Other useful numbers

British Transport Police 0800 405040
Domestic Abuse Volunteer

Support Service (DAVSS) Rk S
Kent Community Domestic Abuse

Programme (CDAP) 07596 228891
Kent County Council - Highways 03000418181

Kent County Council - Trading Standards 03454 040506

Kent County Council - General Enquiries 03000414141

Moat Homes 03003230011
Victim Centre 01622 650300
West Kent Housing Association 01732749400
West Kent Mediation 01732469696

West Kent Victim Support 0808 168 9276
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Useful Contacts




Problem/Issue Contact

SDC main & out of hours
telephone number

Emergency planning and flooding,
private sector housing, disabled
facilities grants, gypsy/traveller sites and
unauthorised encampments

Fly tipping & abandoned vehicles,
rubbish, recycling, garden & trade waste,
street cleaning and pest control

Noise nuisance, air quality & bonfires,
high hedges, food safety, private water
supplies, animal welfare & dog warden

Licensing - taxis, alcohol, entertainment,
gambling, street collections & temporary
events

Parking and parking enforcement

Building control and dangerous
structures

01732227000

Alex Dawson
Emergency Planning
& Property Services
Manager
01732227368

lan Finch
Head of Direct Services
01732227407

Annie Sargent
Environmental Health
Partnership Manager
01322 343085

Vacant

Licensing Partnership
Manager
01732227325

John Strachan
Parking Manager
01732227310

Vacant

Building Control
Partnership Manager
01732227356

Problem/Issue Contact

Community safety & anti-social
behaviour, neighbour issues, graffiti,
prevent and safeguarding

Community grants, homelessness,
housing advice, HERO, housing register
& social housing, health & leisure

Property, economic development
and tourism

Planning applications, appeals,
enforcement and trees

Planning policy & local plan,
conservation, housing policy and energy
efficiency

Council tax & business rates, housing
benefit & council tax support

Council meetings, monitoring officer,
member standards and members
allowances

Kelly Webb
Community Safety
Manager
01732227474

Hayley Brooks
Head of Housing
& Health

01732227272

Andrew Stirling
Head of Economic
Development &
Property
01732227099

Carol Humphrey
Development Manager
01732227361

Antony Lancaster
Strategic Planning
Manager
01732227326

Nick Scott
Head of Revenues

and Benefits
01732227397

Martin Goodman
Head of Legal &
Democratic Services
01732227245




