Broadband Fibre to the Premises (FTTP) 									Update 6          July 1st 2022

A quick reminder of the terms used….
Registration – this is when a property owner/tenant registers interest in the Wessex service, by phone or online.
Sign Up – this is when an owner/tenant Signs Up to become a Wessex customer IE orders a Wessex FTTP package. 
Voucher – by signing up, this secures the government Voucher that Wessex will draw down, to fund the connection 

Where are we?
· As reported last month 37+ properties have signed up to a package hitting the c.40% target set by Wessex 
· The bad news is that government funding will be frozen from July 15th 
· This means ongoing sign-ups are now much less likely after July 15th

What does this mean for the DSA scheme?
The message is very simple:
· If a property owner/tenant wants fast fibre broadband that they must act NOW
· Government funding for installation is due to freeze indefinitely in Wiltshire on July 15th
· We do not know if or when such funding will be available again 
· This means that if an owner/tenant does not claim their funding (£1500 voucher) then that property owner/tenant will have to fund the installation themselves. 
· This will cost anywhere between £250 and £1500
· During the last week of June Wessex sent letters by post/email to all those who have not yet signed up 
· The copy used by Wessex is laid out below

What do we need to do??  
· As before we must encourage property owners/tenants to sign up to a deal before July 15th
· In addition, we must ensure everyone is aware of the impending freeze on funding 
· And that if they do not sign up, they may have to fund their own installation (£250 and £1500)
The details:
Properties in the scheme 					= 93( +4 bottom of Pigtrough/Oakfield) = 97
Signed up 						= 37
	Unoccupied, non existent, no interest in Wessex etc 		= 19 
· This leave 42 properties not signed up who need to be aware of the impending funding freeze
· These 42 properties have received a letter or email from Wessex – as below 
· Ideally, we should do our best to speak to all these properties
· I have a detailed ‘Contact Schedule’ of all addresses in the scheme
· Simon and I have spoken to 17 so far with 25 to go 
· We need to speak to the remaining 25 urgently  - Simon and I have a detailed plan to do this. 

Sales and Marketing Plan 
· Notice board posters and roadside signs remain in place.
· The Wessex Field Sales team have been knocking on doors during June and will continue in July

West End scheme – x26 properties 
· We will be clearer about plans for West End once the public review is complete 

All other properties in DSA parish?
· There are 222 properties (UPRNs) in the parish. 
· The DSA scheme and West End total 120 plus 38 already enjoy FTTP via BT or old Wessex schemes
·  Like West End, we will be clearer about plans for the remaining 64 once the public review is complete 

									Nick Martin, Simon Barkham -  July 1st 2022
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Good afternoon,
This may be your last chance to get a free of charge, full fibre
broadband installation to your home.

Wessex Internet is hoping to bring full fibre broadband to your community later this year. We've noticed that you have not yet completed your order for a fully funded, full fibre broadband installation to your property in Donhead St Andrew and we don't want you to miss out.
To help get you connected, residents of Donhead St Andrew are eligible to
claim a £1500 voucher, thanks to the UK Gigabit Voucher Scheme (UKGV), funded by the Government's Department for Culture, Media and Sport.

Unfortunately, this funding is due to freeze indefinitely in Wiltshire in July 2022. We do not yet know if, or when it will be available again.

To ensure you get a fully funded installation via this programme it is essential that you complete your order as soon as possible or BEFORE 15 July 2022. Without a voucher, installation costs start at £249.
Wessex Internet will apply to DCMS for a voucher on your behalf, this voucher will be valid for 12 months and covers the cost of your installation (excluding a one-off activation fee of £49) which you will only pay once you have been connected. 
There are a range of packages to suit individual needs, starting from only £29 per month for download speeds of 100Mbps.

To make sure you don't get left behind, call our team on 0330 240 7997
Alternatively, please visit www.wessexinternet.com to register. It will only take a few minutes and a member of the team will come back to you with next steps.

Many thanks,
The Wessex Internet Team
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