Step by step guide on how to conduct an acCuRX video
consultation with your GP using the Whereby app.

Step 1

The text message will show that your GP is ready and waiting for a consultation with
you.

Click on the link that you have received within the text message on your phone.

GPSurgery

Dear Donald Edgar Elvis,
I'm ready to start our consultation
via video. You need internet on your
phone. Please enable audio and
video. You MUST press the Join
meeting' button, and wait for me to
connect.

Thanks, Andrew Foster

Please click the link to begin:

Parkside Medical Practice

Dear Donald Edgar Elvis,
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Step 2

Having clicked the link in the text message it will take you directly to the video
consultation in your phones browser. You don’t have to have an app installed and all
you need is a smart phone with a camera.

& nhswhereby.com

You're about to join a video meeting

nhs.whereby.com/78f9ec86-7435-4588-8784-0.

For others to see and hear you, your browser will
request access to your cam and mic.
You can still turn them back off at any time.

Need help?

Request permissions




Step 3

You might have to give permission for the browser to use your microphone and camera.
It’s OK to do this.

“nhs.whereby.com” Would

Like to Access the
Microphone and Camera

Step 4

You might also have to click ‘join’ and do make sure that your camera is on and your
microphone is not muted.
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Step 5

You can now continue with a face to face consultation with your GP.
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Remember your consultation is private between yourself and your GP. Please
ensure that you are in a private, well-lit area where you will not be disturbed
during the consultation.



