From: Sophie Carpenter <sophie.carpenter@dorsetcouncil.gov.uk>
Sent: 18 December 2023 11:07
To: neilfarmer63 <neilfarmer63@gmail.com>
Subject: RE: FW: Toller Porcorum Storm Overflow
 
Hi Neil,
 
Yes, please share with the other councillors.
 
A March meeting sounds like a good plan, would this be open to all residents?
Let me know when you have a date secured in January.
 
Happy Christmas!
Sophie
 
From: neilfarmer63 <neilfarmer63@gmail.com>
Sent: Monday, December 18, 2023 10:58 AM
To: Sophie Carpenter <sophie.carpenter@dorsetcouncil.gov.uk>
Subject: RE: FW: Toller Porcorum Storm Overflow
 
Sophie,
 
Thanks for the email.  Some really useful information. Can l share with other Councillors? We will discuss the PA at our January meeting. I will suggest we invite Wessex to our March meeting as we have a speaker (future of the old Powerstock railway bridge) attending our January meeting. 
 
Regards.
Neil
 
 
 
Sent from my Galaxy
 
 
-------- Original message --------
From: Sophie Carpenter <sophie.carpenter@dorsetcouncil.gov.uk>
Date: 18/12/2023 09:42 (GMT+00:00)
To: neilfarmer63@gmail.com, sophieannacarpenter@gmail.com
Subject: FW: Toller Porcorum Storm Overflow
 
Dear Neil,
 
I have enquired about the planned improvements to the sewage treatment site in Toller for 2024. Please see the response below.
 
Do you think the parish council would like a meeting with Wessex Water?
 
Let me know, I would happily facilitate.
 
Thank you,
Sophie
 
 
Sophie Carpenter
Litter Free Dorset Coordinator
 
Tel: +44 (0)1305 224826
Web: www.litterfreedorset.co.uk
 
Facebook: Litter Free Dorset
Twitter: LitterFreeDrst
Instagram: litterfreedorset
 
   
 
 
 
From: Andy Mears <Andy.Mears@wessexwater.co.uk>
Sent: Thursday, December 14, 2023 4:48 PM
To: Sophie Carpenter <sophie.carpenter@dorsetcouncil.gov.uk>
Cc: Emma Teasdale <Emma.Teasdale@dorsetcouncil.gov.uk>
Subject: RE: Toller Porcorum Storm Overflow
 
Hi Sophie.
 
The tank will be constructed on the existing sewage treatment works site, close to where the sewage flows come in.  Work will start around May 2024.
 
I’m afraid it won’t help with flooding very much because it will simply store storm sewage that would otherwise have been discharged to the river.  The stored storm sewage will be fed through the full treatment system after a storm has abated.  If the flooding problems are directly downstream of the works, then it may have a small improving effect.
 
The overflow discharged on approximately 43 days in 2022.  I’m afraid that we do not yet know the difference the new tank will make.
 
 
Please note however, that between April 2025 and March 2030, we may need to design and build a further solution to bring the average annual discharge frequency to below 10 per year.  Rather than another storage tank, the solution that we think is most likely to be implemented is a combination of sewer sealing and a new wetland treatment installation.  The work will be part of a larger programme including 128 storm overflow improvements at a cost of £400 million in that 5-year period - but this is subject to regulatory approval and will not be confirmed until late next year.  To work out the extent of the improvements needed at Toller Porcorum, we will need to check the discharge performance of the site in the next few years, and if it remains above 10 spills per year, build a sewer model to allow us to plan the improvement.
 
 
I’d be very happy to attend a meeting to discuss the issue of storm overflows more broadly.  I could present some slides and talk through the issues, and then we could have a Q&A session.  Perhaps you could suggest some dates and times for this.
 
Here are a few relevant web pages that you may wish to peruse and share in the meantime:
· Storm Overflows (note the four downloadable documents near the bottom of the page)
· Bathing Waters and Rivers
· Wild Swimming
· Warleigh Weir
· Infiltration Reduction Plans (note the link through to a video explaining how infiltration can affect the sewer system)
 
I hope that’s helpful,
Andy
 
Andy Mears, wastewater engagement manager
Wessex Water, Claverton Down, Bath BA2 7WW
Contact number: 07500 128 060
andy.mears@wessexwater.co.uk
 
 
From: Sophie Carpenter <sophie.carpenter@dorsetcouncil.gov.uk>
Sent: 11 December 2023 10:01
To: Andy Mears <Andy.Mears@wessexwater.co.uk>
Cc: Emma Teasdale (Dorset Council) <Emma.Teasdale@dorsetcouncil.gov.uk>
Subject: Toller Porcorum Storm Overflow
 
Dear Andy,
 
I hope you are well.
 
I work with Emma at Litter Free Dorset. I live in Toller Porcorum, and we have been affected by the recent floods. I have a few questions regarding the storm overflow and the planned new storage tank.
 
· When will the works begin in 2024?
· Where will the storm tank be installed?
· Will this improve flooding?
· What is the predicted impact on the number of future discharges?
· Do you have any information I could give to the local parish council?
 
I would be happy to arrange a meeting with residents if this is a possibility?
 
Thank you.
 
Kind Regards,
Sophie
 
Sophie Carpenter
Litter Free Dorset Coordinator
 
Tel: +44 (0)1305 224826
Web: www.litterfreedorset.co.uk
 
Facebook: Litter Free Dorset
Twitter: LitterFreeDrst
Instagram: litterfreedorset
 
   

