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How to Obtain Help:

To help us provide an improved support to the community, we have a new telephone number 
01635-745600

This number replaces the 3 numbers that have been publicised hitherto. 

It will put callers through to one of our friendly Coordinators who will help with arranging:
· deliveries of prescriptions, 
· shopping
· other matters of concern during the current crisis. 
This is in addition to our core service of arranging transport for patients to medical appointments.

The number will be manned from 9am to 5pm Monday to Friday and there will be a voicemail facility outside those hours.  This voicemail facility will be picked up as soon as a coordinator is available.

It should be noted that we are not able to arrange the delivery of prescriptions until the Surgery has confirmed to you that the medication is ready for collection.

How to Keep in Touch with the Latest Local News:

We are aware that local news is changing all the time e.g. shop deliveries, opening times, events and other useful information.  Consequently, we are sending out via email a regular weekly newsletter which contains the up-to-date news.  If you do not already receive this then you can sign up via the link on the website www.ewhneighbourcare.org.uk .  

If you are not ‘online’, please call us on our new number (01635 745600) and we will arrange for the newsletters to be delivered to you.

[bookmark: Help][bookmark: _How_to_Obtain]What have we done?

At the time of writing in early April:

· Delivered around 3000 flyers across the area
· Delivered over 400 prescriptions
· Started delivering shopping
· Started calling people who are known to be in need of social contact
· Issued weekly newsletters
· Held an Easter competition for children 

This could not have been done without the wonderful commitment of over 150 people who have volunteered with us. 

A Personal Story:





As I write this, on the 7th April, the sun is shining and it is almost possible, by standing outside and breathing in the smells of Spring, to forget these extremely difficult and worrying times we live in. And yet here we are; week three of #stayathome and none the wiser as to when our lives will return to their normal states. 

In our local area, spanning three Parishes but serving a much wider population, Neighbourcare has sprung into action, with volunteers in excess of 100 offering their assistance to those amongst us who are unable to get to their local surgery, or who are self-isolating and vulnerable. It has been a pleasure to be involved with such a well-run organisation which has, as you will no doubt realise, had to adapt very quickly to the changing and challenging circumstances. 

I joined as a volunteer in March and was asked to pick up prescriptions for delivery within days. Admittedly, driving around in my car with my music on, no one to ask me how to work out a maths ratio question or what time lunch is (again), has been a joy. But the real pleasure has come from hearing those small taps at the window and a curtain pulled back, revealing a grateful face and a thumbs up as I leave a prescription on the doorstep. Or from an elderly person living in real isolation out in the sticks, no one else to see for perhaps months, who smiles and thanks me as I deliver what they need. 

We have so much that is good in our community, and Neighbourcare is a shining example of what can be done in the most challenging of times. I would like to say a huge well done to the Neighbourcare team for pulling together the volunteers so quickly; it is a pleasure to be able to help, in some small way, those that need this valuable service.

Amy White
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[bookmark: _Fundraising]Donation:

If you would like to make a donation to help with the expenses of the group there is information on www.ewhneighbourcare.org.uk/donate
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