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Dear Ms Martin 
 
Appeal at Land north of Honeystreet Village, Honeystreet, Pewsey 
 
Thank you for your emails regarding this appeal. My colleague, Jessica Blake, no longer 
works with the team. I also work in the Customer Quality team and deal with post-decision 
complaints and queries and so have been looking at your correspondence. I do apologise 
for the delay in getting back to you. 
 
I am sorry to hear this has been causing concern and I note you ask about contacting the 
Inspector. I must explain that an inspector has no further involvement in an appeal once a 
decision has been issued. They have no jurisdiction as the local planning authority are 
responsible for day to day planning matters at a site, including considering compliance 
with conditions. Therefore, an inspector is not able to add to or interpret a decision; it is for 
the local planning authority to consider any further planning matters at a site. In addition, 
for reasons of fairness and impartiality, an inspector does not correspond with or directly 
contact appeal parties in the way you ask; a case officer would administer a ‘live’ appeal 
and post-decision matters involve the Customer Quality team. Therefore, as I am sure you 
will appreciate, I am not able to put you in touch with the Inspector to discuss the decision. 
 
The initial reply of 13 October 2022 explained the Inspector had no further jurisdiction and 
suggested you contact the Council directly. You sought clarification on the meaning of ‘c20 
cars’ in the decision. This description of development is taken from the planning 
application, as we would expect. Whilst as I have explained, I am not able to add to or 
interpret the decision as it is for the Council to consider, from my very informal reading of 
the decision and appeal documents, the number is clearly 20 and I simply take it to mean 
in a general sense, ‘circa’. 
 
In any event, the Inspector included a condition, suggested by the local planning authority, 
requiring details of the scheme to be submitted to and approved in writing by the local 
planning authority. This condition (condition 3) includes for example car park layouts. 
Therefore, the precise details, such as the number of vehicles, would be determined by the 
details pursuant to condition 3. As I have explained earlier, it is for the planning authority to 
consider compliance with conditions; they have the power to investigate and take action 
against a developer, where appropriate.  
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For background, details of our complaints procedure is available at 
https://www.gov.uk/government/organisations/planning-inspectorate/about/complaints-
procedure#feedback .  
 
I hope this reply is helpful. 
 
Yours sincerely 
 
Kathryn White 
 
Customer Quality 
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