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ITEM 8 
)BROADBAND FACILITIES IN THE BOROUGH
CORRESPONDENCE SENT TO CLERK 

At present we only have fast Broadband which is essentially fibre-optics from the exchange to the green boxes dotted around the village. Then the existing copper cables from the box to the house (the same as existing landlines) carry the data which, at best, is 100mbs, but as soon as you move a few yards from the box this drops to circa 70mbs and most will be only getting 30-40mbs depending on how many subscribers are currently on line. Ultrafast (this is sometimes called superfast, gigabyte or full fibre) is the next generation and is already with us in many areas but not ours. Ultrafast offers at least 1,000mbs some are promoting 2,000mbs and is fibre to the house or business, and doesn’t have the above limitations.

The Government has committed £5 billion to get Ultrafast Broadband in the Gigabyte project to enable network providers to install fibre throughout the country. Contracts have already been awarded to some providers to do this. In addition, there is also a scheme for homeowners to receive vouchers in those rural communities that are not currently in a project by one of these contractors. The voucher scheme is up to £4,500 per home. In essence if sufficient homes in an area sign up for the vouchers and register their interest, then an operator like Openreach will see that it is commercially viable for them to come in and lay the fibre, as they collect the value of the vouchers and also sign consumers up for the service.

This is where our Community needs help. When you visit the Government website to check on eligibility for the vouchers we do not currently qualify because Openreach have the contract for Newcastle borough and therefore we should be on a roll out plan. However when you go to the the Openreach site and enter our postcodes CW3 9 we are not part of this roll out plan. So we need to ask the Borough Council why our Parish is missing from this. Locally Shavington have had full fibre and Openreach have advertised that Pipe Gate is also getting full fibre. While I appreciate those villages are in East Cheshire and North Shropshire, it does feel like we are being left behind in this service. A service which will become more and more important as the years go on.

Fast broadband comes with limitations on the number of devices you can connect at home. Most people now have smart phones, smart TV’s, sky boxes, security cameras, video doorbells, game consoles, central heating systems and alarms all connecting to their home internet hub. There are just 2 of us at our house and I have counted 17 devices connected. Only Ultrafast Broadband can accommodate adding more devices and allowing them to be used at the same time.

Benefits of Ultrafast Broadband could be:

Buffer free live streaming of TV shows.
No longer needing Satellite dishes - this is especially good in conservation areas. 
Ability to work seamlessly from home. 
Possibility of setting up a Community WiFi in the Reading Rooms.
WIFI for the Village show.
Live streaming of Betley Bonfire on a pay to view website for those who prefer to watch from home. 
The school would surely be able to benefit with better internet access for teaching. 

Without Ultrafast Broadband in the area:
People will be less likely to want to move here.
Houses prices will not keep up with the local surroundings.
No opportunity for Cable TV.
Working from home or setting up a small business is less likely.

What can we do to get our Parish on a programme to install Ultrafast Broadband?
Can the Parish Council speak to the Borough Council and ask why we are not on the Openreach project? Are there any other contractors that could run a scheme to install Ultrafast Broadband?
Can we encourage as many residents as possible to register an interest on the Openreach site for Ultrafast Broadband - it costs nothing to say you would like it and if the demand is there then Openreach may decide to add us to the roll out plans.
