IRCHESTER PARISH COUNCIL

COMPLAINTS PROCESS 
Irchester Parish Council aims to provide a good quality service to its parishioners however should something ‘go wrong’ you can help us by stating any complaint you may have.

This will enable the Council to prevent similar problems from re-occurring.  You can also make suggestions about how we may be able to improve our services.

How to Complain

You can make a complaint in person, by telephone, email or by writing to The Clerk or by completing the attached form and returning to The Clerk at Irchester Parish Council, 45 Park Road, Irthlingborough, NN9 5PW.  You should receive a response within 5 working days of receipt of your complaint.

Complaints Procedure

Step 1 - Where possible any complaint will be dealt with quickly and informally by the Clerk, or within 5 working days of receiving the complaint.

Step 2 – If the complaint cannot be dealt with by the Clerk then the information will be sent to the Complaints panel who will investigate the complaint and if required ask for further information.  A response, or request for further information will be sent to the complainant within 14 working days of the complainants request to move to the next step.

Step 3 - Where a complaint cannot be resolved by the complaints panel, or the complainant is still dissatisfied at steps 1 and 2, the complaint will be formally investigated by the full Council. 

If the complaint cannot be resolved by the full council then the complainant may take the matter to the High Court.

Councillors TBA
Reviewed June 2023

IRCHESTER PARISH COUNCIL

COMPLAINT FORM

Name:…………………………………………………………………

Address:………………………………………………………………

…………………………………………………………………………

…………………………………………………………………………

Tel No:………………………………………………………………...

Email Address:……………………………………………………….

Nature of Complaint:…………………………………………………………………………………………………………………………………………………………

..……………………………………………………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………..……………………………………………………………………….

………………………………………………………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………………………………...
How you think the complaint can be resolved:……………………………………………………………………………………………………….………….

…………………………………………………………………………………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………………………………
Signature:…………………………………………………..……………Date…………………………………………………………………………………………………
