
Heating Your Home 
LEAP 

LEAP (Local Energy Advice Partnership) is a FREE home visit scheme to assist Dorset residents with 
free energy advice, energy saving devices, along with access to other improvements like heating 
upgrades, insulation, free appliances and replacement boilers. 
 

Are you eligible for LEAP Energy Advice? 
Anyone receiving one of the following: 
• Employment and Support Allowance 
• Income-based Jobseeker’s Allowance 
• Income Support 
• Pension Credit 
• Child Tax Credit / Work Tax Credit 
• Universal Credit 
• Housing Benefit 
• Council Tax Reductions 
• A Disability Benefit (Incl. Attendance Allowance, Carer’s Allowance, DLA, PIP, Severe 

Disablement Allowance) 
• Industrial Injuries Disablement Benefit 

Or:   Total annual household income less than £31,000 
 

Are you eligible for LEAP Appliances? 
Anyone receiving one of the following: 
• Income-related Employment and Support Allowance 
• Income-based Jobseeker’s Allowance 
• Income Support 
• Pension Guarantee Credit 
• Child Tax Credit / Working Tax Credit 
• Universal Credit 
• Housing Benefit 

Or:   Total annual household income less than £31,000 

 

What LEAP can do for you: 
• Help check if you are on the cheapest energy tariffs – could save you over £280 a year 
• Install FREE, simple energy saving measures which can save the average household £30 on 

their energy bills a year. 
• Give you day-to-day energy efficiency hints and tips and ensure your heating system is set up to 

keep you warm and save money. 
• Arrange a FREE telephone advice service to help with benefits, debt and other money problems. 
• Refer you for further energy efficiency improvements, such as full central heating, loft or cavity 

wall insulation or a new boiler. 
• Other local advice that may help you save on your water bills, arrange a free Fire Service visit or 

help access some other assistance. 

 

LEAP Appliances: 

The LEAP Appliance scheme also provides free washing machines, fridge freezers and cookers under 
a grant – please note that gas cookers are not available under this scheme. All replacements are 
highly energy efficient, thus reducing your energy bills and reducing the impact on the environment. 

 

Tel: 01202 612726 
 

If you’re eligible, you will get a FREE home visit from a friendly, qualified Home Energy Advisor. 

tel:01202612726

