FLECKNEY PARISH COUNCIL

SAFEGUARDING CHILDREN / CHILD PROTECTION POLICY, PROCEDURES AND GUIDANCE 

Fleckney Parish Council recognises that every child (a person under the age of 18 years, or those that are considered vulnerable) has a right to protection from any kind of abuse, whether physical; emotional; sexual; neglect; discriminatory or institutional.
It is the responsibility of all paid employees and those who may be involved in a voluntary capacity within, on behalf of, or in association with Fleckney Parish Council (including Parish Councillors) to:

· Be aware of the correct procedures for dealing with any suggested incidences of abuse.

· Be able to recognise potential abuse or neglect.
· Be aware of the behaviour of parents, which raise the level of concern for the child’s safety and welfare, and/or other adults who may pose a risk to children.

· Understand the ways in which abused or neglected children may present and the impact of the different forms of abuse on their behaviour. 

· Understand the context in which abuse and neglect occurs, and recognise the common presentations.

· Be aware of those within Fleckney Parish Council, or elsewhere, who are able to advise and support them but understand that unnecessary delay may prejudice a child’s safety.

· Make clear and systematic records of concerns, and details of the child and parent(s), and any intended actions.

· Be aware of their own and Fleckney Parish Council’s duties and responsibilities to safeguard children.

· Understand the process of making a referral to the relevant social services department, or elsewhere, as appropriate. 

Safeguarding Children is not an isolated issue and we will work in partnership with other organisations as appropriate to update procedures and adopt current legislation.

In addition to this Policy, Procedures and Guidance, Fleckney Parish Council will refer to – and work within – the current multi-agency ‘Safeguarding Children’ Policy and Procedures for Leicester, Leicestershire & Rutland (Local Safeguarding Children’s Board: www.lscb-llr.org.uk).  

All paid employees and Volunteers, including Parish Councillors, of Fleckney Parish Council should be aware that it is not their responsibility to investigate matters of abuse but to ALERT any suspicions or allegations of abuse to the designated person whose responsibility it is then to refer on to the Area Social Work Office or the Police.

One formal definition of child abuse is:

“Somebody may abuse or neglect a child by inflicting harm or by failing to act to prevent harm. Children may be in need of protection where their basic needs are not being met, in a manner appropriate to their age and stage of development, and they will be at risk through avoidable acts of commission or omission on the part of their parent(s), sibling(s) or other relative(s), or carer(s)”.

Abuse and neglect are forms of maltreatment of a child.  Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm.  Children may be abused in a family or in an institutional or community setting; by those known to them; or, more rarely, by a stranger. An adult or another child or children can also be perpetrators of abuse.
Dealing with an incident: Upon receipt of any information directly from a child or following suspicions generally, it is necessary to:
· Listen to the child and take what they are saying seriously.
· Inform them that if they continue to tell you information that you cannot keep secret that you will have to pass this on to others who can help.
· Reassure them that they are doing the right thing by telling you.
· Remain calm and neutral, no matter what they are telling you.
· Clarify anything you are unsure of but do not interrogate.
· Allow them the time they need to speak – it may be very difficult for them to tell you some things and you must let them say it in their own words – remember, they must trust you very much at this moment.
· Write down accurately everything that was said or seen and what action you took.
· Treat everything said as confidential between you, the child and the designated person and tell the child this. Do not promise that you will not tell anyone.
· Pass on all information to the designated person and allow them to deal with it.
Dealing with urgent cases: If the situation is clearly an urgent case, the child is too frightened to go home, or you have serious doubts about the child’s safety, contact Social Services (Child Protection Emergency Number 0116 3050005) or the Police immediately.

Involvement of Staff and Volunteers: Those who subject children to abuse look just like any other adult and may seek involvement, either paid or unpaid, in roles which bring them into contact with young people. It is the responsibility of the Parish Council to ensure that all appropriate steps are taken to assess the risk of any project or activity and the suitability of those they employ or that are involved in activities directly by the Parish Council; on their behalf; or in association with the Parish Council and record findings and actions as appropriate.
The steps taken may include, if considered appropriate, all or some of the following:
· Staff or Volunteers directly recruited/involved by the Parish Council who have regular and unsupervised access to children should be considered for a Criminal Records Bureau (CRB Disclosure) carried out at ‘Enhanced’ level (following whatever guidelines, checks, or regulations etc. are in force at the time).
· An appropriate application process that may usually involve an application form; referees; and a personal interview.

· Setting activities up in such as way as to minimise risk and opportunities for unsupervised contact with children.
· Parish Councillors are also all subject to the ‘Code of Conduct’ for Councillors (‘The Standards Board for England’, www.standardsboard.gov.uk).

· If the Fleckney Parish Council is working together with other bodies, to be assured that they are taking child protection seriously and have appropriate measures in place to minimise risk.

Training of staff and volunteers: All staff and Volunteers (but particularly the designated person) should be made aware of the contents of this policy and guidance (including how to access the local multi-agency ‘Safeguarding Children’ policy and procedures) and receive Safeguarding Children information and/or training as considered appropriate and reasonably possible.  They will be made familiar with reporting procedures and the identity of the designated person.  All staff and Volunteers will be consulted about - and encouraged to comment upon as appropriate and necessary - the appropriateness of this policy and procedures.

The Designated Person: 
The designated person(s) for Fleckney Parish Council will usually be the Clerk to the Parish Council.

Any concerns regarding the safeguarding of children should be given to the designated person who is responsible for ensuring that this policy is up to date, that it is made available, and that Volunteers and staff are aware of its content, have read and understood it.  They will keep up to date with current guidelines and be aware of who the designated Social Worker is for the area, together with relevant telephone numbers for Social Work and the Police who should always be contacted for advice and guidance. 
They will also be aware of the current multi-agency ‘Safeguarding Children’ Policy and Procedures for Leicester, Leicestershire & Rutland and know how to access them (Local Safeguarding Children’s Board: www.lscb-llr.org.uk).  

The designated person may consider that complaints of a lesser nature (although still serious) such as bullying, cheating etc, may be handled internally without outside involvement. However, it must be emphasized that this should not be used to avoid following up concerns and that each case should be thoroughly investigated and remedied to the satisfaction of the young person/reporting person concerned.
Complaint of abuse against a member of staff: Should this type of complaint be made, there may be three types of investigation:
· A criminal investigation.
· A child protection investigation.
· A disciplinary or misconduct investigation.
Issues of misconduct will also be dealt with following the Fleckney Parish Council’s established ‘Complaints’, ‘Grievance’ or ‘Disciplinary’ procedures.

If worried or with concerns about a child: If anyone is worried or concerned about any child and think they may be a victim of neglect, abuse or cruelty, they should not hesitate to alert the Parish Council’s designated person immediately.
The following may also need to be contacted by the Parish Council:

· The local Social Work office; and/or

· The Police.

A person does not need to know everything about the child and what is happening just to be worried, or feel that everything is not right.
Some Contacts:
Police: (0116) 222 2222 or 999 if an emergency. 

Local Social Work office for Harborough: Brooklands, 34 Northampton Road, Market Harborough, Leicestershire LE16 9HN.  Tel: 01858 465331. Fax: 01858 431104.
NSPCC Child Protection Helpline: 0808 800 5000.   Website: www.nspcc.org.uk

Crimestoppers: 0800 555 111 (free and confidential).

Local Safeguarding Children’s Board (‘Safeguarding Children’ policies and procedures) at:   www.lscb-llr.org.uk
Childline: 0800 1111 (free and confidential).
SAFEGUARDING CHILDREN / CHILD PROTECTION CODE OF CONDUCT

GUIDE TO REDUCE ABUSE OF CHILDREN AND TO PROTECT STAFF

This guide is intended to reduce the situations for the abuse of children and young people and help protect staff and Volunteers by promoting good practice.

· Adult Volunteers and staff are advised not to spend excessive time alone with young people. All adults should always be publicly open when working with young people; should avoid situations where they are completely unobserved; and not go into the toilet alone with young people.

· Individual meetings with young people should take place as openly as possible. Avoid making arrangements to meet a young person alone at home outside organised activities; unless with full knowledge and consent of the parents/guardians and that supervisors are aware of the meeting.

· On occasion, if privacy is required, a designated person should be informed and, ideally, at least one other person should be within earshot, or at least observation, of the conversation.

· When with mixed groups in an outdoor environment with young people, it is advisable that there should be a male & female adult present.  If not possible, parents should be requested to stay to help supervise.
· Adults should avoid unnecessary physical contact with young people.  On occasion, when an injury occurs or a young person is distressed, the involved adult should explain to the young person what he or she is doing but only with the consent of the injured party and in full view of as many persons as possible.  Some parents/guardians are sensitive about physical contact (manual support) and their views should always be carefully considered. However, concerns over physical contact should not prevent reasonable and necessary contact, especially in an emergency, if this would benefit the child.
· All adults should be careful of extending hugs and being in situations where bodily contact is involved, not only for adult protection but for the protection of the young person also.
· If a young person touches an adult in an inappropriate place, record the incident and report it to the designated person. While an incident could be purely innocent, efforts should be made to inform the young person concerned that this behaviour is not acceptable in a manner that does not intimidate the young person involved.
· Car journeys, however short, should be with the full knowledge and consent of the parent/guardian of young person and should always be undertaken by an adult Volunteer who is a member of the Parish Council or of a group/organisation associated with the Parish Council.  It is not good practice to be alone with a young person in a car and if possible make your pickup point or drop-off point with at least two others present.
· Never engage with any young person in a sexually provocative manner or indulge in ‘horseplay’, which may be construed in the wrong manner.
· Do not make sexually suggestive comments about, or to a young person, even in fun.
· Never let any allegations made by a young person go without being addressed and recorded.
· Never let the use of foul, oppressive or discriminatory language go unchallenged.
If a complaint is made, one of the child protection designated persons or the Chair of the Parish Council should be informed immediately and a record of it logged.

Never keep suspicions of abuse by a colleague to yourself.  If there is an attempt to cover up you could be implicated by your silence.  Inform the appropriate person at the Parish Council of your suspicions.

The above is designed to be observed for general day-to-day routine and normal Parish Council related activities that take place as part of the Parish Council’s normal activities.  In addition to the above procedures, additional rules may apply to different settings.
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