
Police, Fire, Ambulance 999

Police - non-emergency enquiries 101

British Transport Police (Shrewsbury) 01743 355608

British Transport Police (general non-emergency) 0800 405 040

Shrewsbury Fire Station (non-emergencies) 01743 260 200

Victim Support (West Mercia) - local office 01905 726896

Victim Support - England & Wales (24/7) 0808 1689 111

Missing People (10:00-17:00) 116 000

National Domestic Abuse Helpline (24/7) 0808 2000 247

Age UK - Shropshire, Telford & Wrekin (10:00-16:00 Mon-Fri) 01743 233123

Action Fraud 0300 123 2040

Crimestoppers 0800 555 111

Highways Agency 300 123 5000

Anti-Terrorism Hotline 0800 789 321

Floodline 0345 988 1188

DEFRA helpline 03459 335 577

NHS 111 (urgent medical advice and treatment that is not life-threatening) 111

The Royal Shrewsbury Hospital 01743 261 000

The Princess Royal Hospital, Telford 01952 641 222

The Robert Jones & Agnes Hunt Orthopaedic Hospital 01691 404000

Alcoholics Anonymous helpline 0800 917 7650

Samaritans 116 123

Dental emergencies - call your dentist or out of hours call NHS 111 111

Cressage Surgery 01952 511 166

Power cut - will connect you to your local electricity network provider 105

National Grid 0800 096 3080

National Gas Emergency Service 0800 111 999

Severn Trent Water - emergencies and supply issues 0800 783 4444

Severn Trent Water - general enquiries 0345 7500 500

Shropshire Council - general enquiries 0345 678 9000

Shropshire Council - bins and recycling 0345 678 9007

Shropshire Council - adult social care 0345 678 9044

Shropshire Council - childrens social care 0345 678 9021

RSPCA cruelty line 0300 1234 999

Cuan Wildlife Rescue 01952 728070
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