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27 April 2022 

Questions and Answers  
 
Please find below the written responses to the questions asked during the above Phase 2a Traffic and Transport webinar. 


1. Can we agree the diversionary routes to avoid residential areas and to use principal A roads as a priority please? This has not always happened to date. 

The diversionary routes are discussed and agreed with the Local Authorities during consultation of the Local Traffic Management Plan, to provide the best performance and less impact to the local residents. A-Roads are always prioritised. 

2. Are Written Assurances legally enforceable by the holders or does HS2 regard them as advisory only? 

These provisions may take the form of an Undertaking – which is a commitment given to parliament or via a specific legal agreement. Or it can be an Assurance – unilateral commitments given to petitioners or affected parties. All commitments included on the Undertakings and Assurances Register are binding on the nominated undertaker and the Secretary of State as the project is taken forward. Undertakings and Assurances are ultimately enforced either by recourse to the Courts or Parliament respectively.
3. How will you liaise with local bodies (e.g., Parish Councils and Cllrs) regarding use of specific routes through residential areas to ensure Assurances via Petition are incorporated and implemented? 
Engagement between Local bodies, Contractors and HS2 are made by regular meetings (pre-apps and Traffic Liaison Group), where all traffic consents are revised, discussed, and finally agreed.  Discussions will ensure all Assurances and commitments are complied with.


4. Will all vehicles have specific vehicle trackers and can be seen in real time?

While HS2 vehicles will not be monitored via a tracker nor in real time, all HGVs working on behalf of HS2 will be registered in the vehicle monitoring system (VMS) and vehicles can be traced through this system with a registration number.

5. Why have email alerts re roadworks stopped?

We continue to send out email alerts to subscribers for work undertaken where we need to put traffic management in place, such as road closures. However, to manage the volume of emails subscribers receive, we do not issue email alerts for work that is less impactful. Details of our current work can be found on our HS2 interactive map.

6. Will the condition of local roads with increased traffic due to diversions be considered? 

HS2 is required to rectify any damage caused by HS2. Highway Conditions surveys are carried out to identify the current condition of the highway prior to commencement of HS2 main works.

7. Will traffic caused by designated HS2 routes disperse local traffic to A roads and B roads? 

Potential dispersal of traffic will depend on the circumstances of the work. Any local authority concerns can be discussed at the relevant Traffic Liaison group.


If you have any other questions, or would like any further information about HS2, please contact the HS2 Helpdesk who are available all day, every day of the year by: 
Freephone 08081 434 434 
Minicom on 08081 456 472  
Email: HS2enquiries@hs2.org.uk  

You can also keep up to date with what is happening in your local area by visiting: www.HS2inyourarea.co.uk


