
 

Consumer Alert Newsletter 
19 September 2025 

Dear Kent Residents 

We’ve received reports of police impersonation scams across Ashford, Canterbury, 
Dover, Maidstone and Sevenoaks. 

       Scammers are calling residents, pretending to be from the police or their bank. The 
caller says a courier will collect their bank card or cash. In some cases, they claim a 
family member has been arrested and ask the resident to call 999. Others are told their 
bank account has been compromised or that their card needs replacing. Some victims 
have even been told to buy gold. Several people in Kent have lost money to these 
criminals. 

The police will never: 

  ask for your bank card or PIN to be collected by a courier 

  ask you to withdraw cash 

  ask you to buy gold to help with an investigation 

📽️ Watch this video to see how the scam works 

      If this happens to you: 

  call your bank immediately using 159 

➡️report it to Kent Police 

 
For scam alerts as they are issued please add us on Instagram or Facebook.  

 

Mark Rolfe 
Interim Head Community Protection 

    We’ve received reports of doorstep criminals active in the Gravesend area. 

http:// https:www.youtube.com/watch?v=mWCDpIvQuWg
https://www.kent.police.uk/ro/report
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fkentprotect%2F&data=05%7C01%7CCassandra.Reilly%40kent.gov.uk%7C3a2c9c6e3dfe493872e608db796d9311%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638237283750886403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Rn%2BM6TtCqvK27IuxwM%2BBHb5jrMHWJtVJyIRcB1dUu3s%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fpublicprotection&data=05%7C01%7CCassandra.Reilly%40kent.gov.uk%7C3a2c9c6e3dfe493872e608db796d9311%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638237283750886403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2T7dsOVcePKBKGPKkCVTasNV4bl%2Bfrqzt3Vur%2BJOgto%3D&reserved=0


  Two men have been knocking on doors, claiming they’ve carried out roof repairs. 
They then demand payment and become aggressive if questioned. 

      Never respond to cold callers! You will pay a high cost for unnecessary and poor-
quality work. 

  Please warn your vulnerable friends and family to be alert. 

  If you need work done on your home or garden use a safe, local trader from KCC 
Trading Standards Checked 

✅Report cold callers to Kent Police 

You can also report it to the charity CrimeStoppers on 0800 555 111. You'll stay 100% 
anonymous, always. 

      For advice Citizens Advice consumer helpline: 0808 223 1133 

   We have received reports of suspicious activity in the Kings Hill area involving 
individuals wearing high-vis Tonbridge & Malling Borough Council vests. 

  These individuals claimed they were monitoring noise pollution, but Tonbridge & 
Malling Borough Council has confirmed they did not send anyone out for this purpose. 

  Never engage with cold callers or individuals claiming to represent local authorities 
without proper identification. 

🚨 Learn how to protect yourself from doorstep scams 

   Always verify credentials and contact the relevant council directly if you're unsure. 

      Look out for neighbours and report suspicious activity to Kent Police on 101. You can 
also report it to the charity Crimestoppers on 0800 555 111. You'll stay 100% 
anonymous, always. 

      Did you know - One in five people in the UK were scammed last year. 

That’s why we’ve launched a new scams module as part of Teacher in Your Pocket 
(TEPO)—a set of three short videos you can show on your phone to someone who’s not 
online. 

       You become the messenger. The mobile phone becomes the teacher. 

▶️ Watch and share TEPO 

Let’s help protect those who aren’t online. 

    Farmfoods recalls Farmfoods Chicken & Spinach Pasta because of undeclared 
crustaceans, fish and molluscs. 

https://tschecked.kent.gov.uk/
https://tschecked.kent.gov.uk/
https://www.kent.police.uk/ro/report
https://www.kent.gov.uk/leisure-and-community/community-safety/consumer-protection/common-scams/types-of-scam/doorstep-crime
https://www.kent.gov.uk/teposcams


This means the product is a possible health risk for anyone with an allergy to 
crustaceans, fish and molluscs. 

 Product Details 
Pack size: 350g 
Batch code: L5192B05D L5192C05D L5193C05D L5193A05D L5193B05D 
Best before: January 2027 

  Advice for consumers 
If you have bought the product and have an allergy to crustaceans, fish or molluscs do 
not eat it. Instead return it to the store from where it was bought for a full refund. 

➡️ More information 

    The Jolly Hog recalls Leek Porkers 6 British Sausages because of undeclared 
milk. 

This means the product is a possible health risk for anyone with an allergy or intolerance 
to milk or milk constituents. 

 Product Details 
Pack size: 400g 
Use by: 28th September 2025 

  Advice for consumers 
If you have bought the product and have an allergy or intolerance to milk or milk 
constituents, do not eat it. Instead return it to the store from where it was bought for a 
full refund. 

➡️ More information 

 

    Spoon Cereals is recalling Cinnamon + Pecan Granola due to undeclared oats 
(gluten) and peanuts. 

This means the product is a possible health risk for anyone with an allergy or intolerance 
to oats or gluten, or with coeliac disease and or an allergy to peanuts. 

 Product Details 
Pack size: 400g 
Best before: 22 May 2026 and 26 May 2026 

  Advice for consumers 
If you have bought the product and have an allergy or intolerance to oats or gluten or 

https://www.food.gov.uk/news-alerts/alert/fsa-aa-50-2025
https://www.food.gov.uk/news-alerts/alert/fsa-aa-52-2025


have coeliac disease and or an allergy to peanuts, do not eat it. Instead return it to the 
store from where it was bought for a full refund. 

➡️ More information 

How to get advice and report  

 

To report scams and get advice on consumer issues call Citizen’s Advice consumer 
helpline on 0808 223 1133 

 

 
If you have information on doorstep criminals, counterfeit, fake or illegal goods, illicit 
tobacco, loan sharks or those selling restricted items to underage kids, call the charity 
Crimestoppers 100% anonymously on 0800 555 111  

 

To find a safe, local trader use Kent County Council’s safe trader scheme: Trading 
Standards Checked. To find a member call 03000 416438 or visit kent.gov.uk/tschecked 

https://www.food.gov.uk/news-alerts/alert/fsa-aa-51-2025

