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Fake text messages targefing parents

Acfion Fraud and others are reporiing a scam by iext where criminals are sending
out disfressing messages.

How this scam works:

e Vicims recsive a text message from a loved-one which says they arein
hospital

e The only way that they can make contactis via text message

e Vicims are asked to purchase mobile phone top-up codes and textit to the
criminal

e Oncethe criminals have the code, they can get the cash credited to their own
mobile phone account.

Protectyourself:

e These messages can evolveinio more elaborate scenarnios and play on your
emofions and getyou to react quickly without thinking.

e |fyou receive one of these text messages, don't send any codes or money,
deleteit and reportit o Acfion Fraud.

e |fa family member was hospitalised, they would never be forced to use a
mobile phone that required credit fo aclivateit.

VisitAciion Fraud for moreinformation on this scam

Please warn family members, friends and neighbours.



