Chair’s Report for the AGM of Collingham Rural Advice Centre
Wednesday 21st June 2023
Collingham Rural Advice Centre has been running since 1989, and serves Collingham and its neighbouring villages along the East Trent.
Since our last AGM CRARC has continued to support clients, but has seen an expected rise in the number of people coming to us for help. 
In the year from April 2022 to March 2023 we helped 269 people with a total of 643 separate issues.
Our Advisor, Kerry, has obtained more than £70,000 of achieved financial outcomes, the top issues dealt with being debt, benefits including attendance allowance and universal credit, and tax credits 
We have helped many clients to obtain Blue Badges – which are essential for maintaining independence – and assisted many with the challenge of dealing with utilities and comms companies. We have assisted with medical expenses and advice on many other issues. If we can’t help, we will always help to find the person that can. We offer home visits where the person’s circumstances require it. Collingham Rural Advice Centre is a unique outreach service, currently the only one supported by Citizens Advice 
In response to rising numbers we have increased our contract with Citizens Advice from 1 day per week to 1.5 which, of course, has increased the cost and thus the amount of money that we need to raise each year to keep the service going 
We have to raise £13500 per annum to keep the service running and are wholly dependant upon your donations and local grants to keep us open. 
This year we were awarded 
· £5000 from Collingham Parish Council, 
· £3040 from Collingham Village Care (the £40 was for a raffle licence)
· £3500 from BNA (a Lincoln-based charity) which was specifically for the extra half-day
· £116.10 in donations from the Collingham Community Fair 
· £500 from Collingham Medical Centre for the Autumn Raffle prize money
· £1000 from the Gusto Community Trust (2 x resident £500 donations)  
· £813.38 from Co-op Community Champions: 
· £65.60 Jam Sales (thanks Mary)       
· We raised £1376 from the Autumn raffle
· Amazon Smile produced £10.28 
We received £286.84 from individual donations but we have seen a significant decrease in these 
Our costs are the Advisor Service Level Agreement of £10897, Office rental of £1260 per year, £400 for broadband (Memorial Hall also benefits from this), office equipment costs of £200 and £200 for professional financial services. 
We work continuously to reduce our costs and have just parted company with our photocopier which will reduce them even further for this coming year 





We had a stall at the April 2023 Collingham Fair and we thank Kerry for attending that with us. We work hard at letting people know that we are here for them.
The Rural Advice Centre still has a strong and resourceful committee and robust governance in place. We have a future assured provided we can keep the funding coming in! 
So, a positive year in all respects and I would just like to thank 
· Kerry, our Citizen’s Advisor and Jackie Insley and the wider team at Citizen’s Advice. Without their support this service would not be possible
· Our committee members and volunteers for their efforts. It takes a lot of hard work and we need to acknowledge that
· We thank the Memorial Hall committee and especially Mary Hill and David Cobb for their support and flexibility throughout another year
· All those who have given us funding; without them we wouldn’t still be here.

We look forward to another productive year. 






