Added Value

Long Term customer Support and Service

We would like to reinforce eibe’s commitment to working with our Customers as part of a long term relationship. eibe would like
to make the following additional offers to form part of this contract at no cost:

Two Year Maintenance Package

Following the practical completion of the site, eibe would like to offer the Customer a Two Year maintenance package covering
the site at no cost. This includes:

Annual Inspection following the first 12 months from practical completion. A second Inspection will then be carried out 12
months later.

Quarterly Visual Inspection to check on the equipment, surfacing and carry out minor maintenance where required.

Please see eibe’s full terms and conditions related to the above.

Spare Parts

Where spare parts are required as a result of maintenance inspections or excessive wear eibe will supply these spare parts
at no additional cost during the first two years following Customer sign-off. (Please note: This is dependent upon a suitable
maintenance regime being in place and that any spares required as a result of vandalism are excluded).
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Maintenance Staff Training - One Day Workshop

eilbe would like to offer the Customer a free one day Maintenance Training Workshop. This will be open to all Customer

Maintenance staff and those directly responsible for the running, management and up-keep of the area being developed under the

contract.

The Workshop will be undertaken by eibe’s Contracts Manager and performed at the site following practical completion (and on a

date suitable to the Customer). The workshop will be an introduction for all staff to eibe as a company, the team and who to contact

in relation to help and assistance, ordering spare parts etc.

In addition, Customer staff will be shown around the area and practical demonstrations will be carried out with regards to the

maintenance and suggested approach taken to successfully managing and maintaining the developed sites.

A specific agenda will be drawn up in conjunction and agreement with the Customer prior to the event taking place.
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Donation to the Official Opening Event

Finally, eibe would envisage the Customer to hold an open event for the local community and all those interested following
practical completion and the launch of the site.

eilbe would like to donate ‘goody bags’, banners, and decorations for the event in addition to offering its support and presence at
the event should the Customer wish us to be involved.

Summary

The above offers are made to further assist our Customers in areas in which they will need to consider moving forward from
contract completion, such as the lifetime of the of the installation, and the long term cost of ownership associated with the regular
and unforeseen maintenance etc.

These offers illustrate that eibe is committed to working alongside the Customer for the life of the area to make it as much a

success for the years to come as it is at the time of opening. _
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Accreditations and Certification

Quality & Process

API CERTIFICATE OF MEMBERSHIP '
Member R&SPA

Bl occidents don’t have to happen

eilbe Play Ltd has a wide range of accreditation and certification covering
everything from material and sourcing aspects of its work such as FSC
certification, through to Play Industry recognition and affiliation with the API
(Association of Play Industries). All aspects of eibe’s business and works are
duly tested, verified and certified to ensure quality throughout the business,

. . . . . . . This is to Certify that Is a Member of RoSPA
and providing its customers with the peace of mind that they are engaging into CHAS® -
contracts with a reputable, professional and high profile Play Company. eibe Play Ltd

As a member, this
/ organisation supports
Please see below some examples of these. If you would like to receive electronic Has been accepted as a member of the Association of Play Industries I Late aee

lives and reduce injuries

copies of any certificates they are readily available upon request. Accredited Contractor J T sl
Industry Recognised Certification: CHAS.co.uk ale boroh lett Membership Postcode:  GUS 6AD

Deborah Holt, Membership Manager

ot
MEMBERSHIP E0033 VALID FOR 2020

Errol Taylor

chief Executive of RoSPA . I SD 1 4““ 1

—
I"” N Supporting the Membership Certificate
Constructionline UK Play Industry

A UK GOVERNMENT CERTIFICATION SERVICE

APPROVED

EIBE Play Ltd

CHAS F
N ”

CERTIFICATE

ACCREDITATION

Eibe Play Ltd

Management Service

CERTIFICATE

CERTIFICAT

Park, Kenilwort|

CERTIFIC/

The Certification Body
of TUOV SUD Management Service GmbH

certifies that

The Certification Body
of TUV SUD Management Service G

certifies that

. \ SUD 4
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STl SO 9001

Certificate

of membership

CERTIFICADO & CERTIFICAT

CERTIFICADO &

has demonstrated compliance with the CHAS
standards in line with SSIP Core Criteria and UK
H&S Legislation and has been awarded
accreditation to the requirements of the CDM
Regulations 2015

o
oelbe
eibe play Itd.
Forsyth Home Farm, A3 Bypass Road

Godalming Surrey GU8 6AD
United Kingdom

Eibe Play Limited

Germany

has established and applies
an Environmental Management System for

has established and applies
a Quality Management System for

Development, production and distribution of

Distributi f pl d i t, |
istrioution of playground equiipmen playground equipment, leisure facilities and active play equipment.

eisure facilities and active play equipment.

. 27/01/2021
ExpiryiDate: SN .. (G, o e sseeieiee

FHEE & CEPTUOUKAT o

e
A

An audit was performed, Order No. 70014909.

Proof has been furnished that the requirements
according to

An audit was performed, Order No. 70014909.

Proof has been furnished that the requirements
according to

1SO 9001:2015

gD @ CEPTUOUKAT

This certifies that the firm named above has met pre-qualification requirements
appropriate to public and private sector procurement

W

John Edmunds
Chief Executive Officer

1SO 14001:2015

are fulfilled.
The certificate is valid from 2020-04-21 until 2023-04-14.
Previous certificate valid until 2020-04-14.
Certificate Registration No.: 12 104 15757 TMS.

are fulfilled.

The certificate is valid in conjunction
with the main certificate from 2020-04-21 until 2023-04-14.

Certificate Registration No.: 12 100 15757/03 TMS.

Principal Contractor m

m 020 8545 3238 [JIVARRIL
lan McKinnon :
Managing Director CHAS.co.uk m

The information on this certificate is correct at the time of issua. To confirm the validity of a contracter, please visit hitps. /fportal chas.co.uk

VALID UNTIL

Product Cor
Muni

mpliance Management Product Compliance Management
ich, 2020-04-21 unich, 2020-04-21

313 www.constructionline.co.ul

onstructionline

ZERTIFIKAT @ CERTIFICATE &
ZERTIFIKAT & CERTIFICATE &

TOV SUD Service GmbH » 57 + 80339 Minchen » Germany TOV®

OV SUD ervice GmbH o 57 » 80339 Minchen  Germany TOV® .
wwwuev-sued de/certifcate-validity-check

www.tuev-sued.de/certificate-validity-check
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eibe Factory

Located in Bavaria, Germany
Covering nearly five Hectares the eibe factory and main hub is
equivalent to almost nine football fields. The site comprises of two
factory floors, assembly area, Design and Management building
a large training and competence centre know as the “house
of kinders”. Also not one, but two outdoor showrooms
which feature top secret new exciting innovated
projects and products. These products are
built as prototypes and then finely
tuned ready for their TUV
inspection.

Factory Tours are welcome




