Dear Customer,
Update on essential sewer renovation in Sydling St Nicholas  
I am writing to update you on the progress of our £2 million investment in Sydling St Nicholas, as part of our ongoing work to reduce the impact of groundwater on the local sewer network.  
As you may recall, this extensive project throughout the village will see us seal around five kilometres of pipes as well as the sealing of around 430 manhole chambers.  
Relining and sealing sewers in this way helps to protect the environment, preventing groundwater entering sewers, which can lead to the flooding of properties or storm overflows automatically discharging into rivers or the sea if the system becomes overwhelmed and prevent foul water from escaping.  
You can read more about the work we’re carrying out to protect the environment at wessexwater.co.uk/overflows   
Scheme progress
Since our last update, our work has proceeded very well, with major work completed in High Street, Three Acres and on Church Lane, Orchard Close, Broad Ride View, Greyhound Inn yard (except at the junction of High Street and Greyhound Inn yard). 
A rolling north to south closure will be in place on Dorchester Road until Friday 31 July, with a signposted diversion via Long Ash Lane and Grimstone in place. 
Further phases will take place in Back Lane, Water Side Lane and East Street between July and September and we will return to both Orchard Close in October and Church Hill View in August for some further minor improvements.
A road closure will be in place on East Street between Monday 10 August and Friday 4 September. 
Access is being maintained to customers within the road closure, although it may be delayed at times and our on-site team are working with customers about any specific access requirements. 
There may be some noise disruption while the lining work is carried out, but every effort is being made to keep this to a minimum.    
You can continue to use your water and sewerage services as normal unless we tell you otherwise.  
What should you do? 

You don’t need to do anything, but if you have any questions about our work, please call 0345 600 4 600 or visit wessexwater.co.uk/contact-us 
If you’re a business or non-household property, please contact your water retailer directly. Their contact details can be found on your most recent water bill. 
Need some extra support?   
We know that some customers need extra help due to age, ill health, a disability, mental illness or additional needs. This may include easy access to water during a leak or outage, help reading your meter, or setting up a password for when we visit. You can register for Priority Services on our website at wessexwater.co.uk/priorityservices or call us on 0345 600 4 600. 
The Big Upgrade  

We’re playing an important role in the £100 billion rebuilding of our nation's water networks, storing more water, reducing leaks, improving water resilience, cutting storm overflow usage and planning our resources. Find out more at thebigupgrade.org.uk  
We apologise for any inconvenience caused by our work. 
Yours faithfully, 
Vishal Sukkala. 

