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What'’s happening:

Network Rail will be lengthening platforms to get ready for
Crossrail. Signalling and electrification work will also take
place at various locations within the inner London area,
including at London Paddington.

Elsewhere, work near Southampton means most GWR
services will be diverted via Eastleigh, whilst trains on the
Reading to Gatwick line will terminate at Reigate.

For more information visit: GWR.com/Christmas2017

Our travel advice

Most trains will run normally until Saturday 23 December so
we recommend travelling by then if possible. Train times will
be altered across our network during the Christmas period.

Please check your train times carefully before travelling,
reserve a seat where possible, and allow enough time to
complete your journey as it may take longer than usual.

@% Travelling with bike

The normal bike policy for all train companies will apply.
We can only carry folding bikes on replacement buses.

@ Car parking

There will be reduced parking at Maidenhead, Langley and
Slough stations. Please allow plenty of time to park your car as
space may be limited.

Christmas Day
and Boxing Day

no GWR trains will run
most stations will be closed

Gatwick and Heathrow airports will have
a limited transport service on Boxing Day.

It's always best to let us know in advance if you need help.
You can book assistance for your jourmney by visiting
GWR.com/AssistedTravel and completing the online form.

If you travel without arranging assistance our staff will get
you to your destination as quickly as possible.

Various ticket restrictions have been lifted to make
journeys as easy as possible. Our online journey planners
will show these.

Valid rail tickets will be accepted on some local bus services.
For details visit GWR.com/Christmas2017

Luggage and animals on

replacement buses

Please be careful with the amount of luggage you bring as we
might not be able to accept some larger items.

We can only carry Assistance dogs or Guide dogs
on replacement buses

Summary of replacement buses

24 December to 1 January (unless stated)

=  Reigate to Redhill

= Reigate to Gatwick Airport

= Southampton Central to Fareham / Woolston

= Slough to Burnham/Taplow

= Maidenhead to Marlow (27 to 31 December only)
= Pewsey to Swindon (24 December only)

= Maidenhead to High Wycombe (via Marlow)
(24 and 27 December only)

= Slough to Ealing Broadway (24 and 27 December only)
= Slough to Hillingdon tube station (24 and 27 December only)
=  Taunton to Castle Cary (24 December only)

Didcot goes electric!

From 2 January we will start a new timetable
featuring brand new electric trains between
Didcot Parkway and London Paddington
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24 December

no trains to London Paddington. Swansea and West of England
trains will divert to London Marylebone

trains will also run between Bristol Temple Meads and Reading

there will be no high-speed services from Castle Cary, Westbury
or Newbury. Local services will continue to call at these stations

replacement buses will run from Pewsey to Swindon
trains from Cheltenham Spa to London will terminate at Swindon
Trains will stop running earlier than usual on 24 December

27 December

= 7o trains to London Paddington. Swansea and West of England
will divert to London Marylebone.

= High-speed services not going to London Marylebone will
terminate at Reading

= trains from Cheltenham Spa to London will terminate at Swindon
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Flying to/from Gatwick or Heathrow Airport?

= buses will replace trains between Reigate and Gatwick
Airport from 23 December 2017 to 1 January 2018

there will be no Heathrow Express or Heathrow Connect
trains between 24 and 27 December. The RailAir bus from
Reading will continue to run except for 26 December
Piccadilly Line tube trains will continue to run to
Heathrow Airport except on 25 December

»  there are no trains to either airport on 25 December

»  Gatwick Express trains will run between
Gatwick Airport and London Victoria on 26 December
a coach service will operate between Heathrow Airport
and Gatwick Airport via Reading on 26 December
Heathrow Connect trains will not call at West Ealing or
Hanwell from 28 December to 1 January
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