
OVERTON RECREATION CENTRE:  USER SURVEY   

Please tell us about your usage of ORC facilities to help us to improve our services 

1. What facilities do you use?  Please tick as appropriate  

   Berrydown     Bridge Street         Golf Town Meadow    

2. How frequent is your use? 

  Weekly      Monthly                       Other please specify........................................... 

3. What category of user best describes you? 

   Cricket    Football          Scouts/Guides/Brownies/etc   Harriers    

  Tennis      Exercise       Other Clubs/Societies            Golf             Casual user   

  Other please give details...............................................................................    

4. How would you rate your experience  of the ORC facilities 

   Very satisfied    Satisfied       Neutral           Dissatisfied     Very Dissatisfied 

5. What things do you like best about the ORC and its facilities? 

 

 

 

6. What improvements would you like to see?  What is the priority? 

 

 

 

7. What could you or your club do to help improve things? 

 

 

 

 

About you 

Information about you, will help us develop our services – but if you don’t want to provide it that’s ok 

Age      Gender     Ethnic Group      

If you would like to be discuss your responses please provide your name and contact details 

 

             

              

Date  ............................... 

Please send completed submissions to: Denise Williams at 77 Overton Hill Overton RG25 3PE, the ORC post 

boxes at Bridge Street or Berrydown, or admin@overtonrecreationcentre.org.uk 

Thank you for taking the time to complete this questionnaire. We shall publish the results from time to time 

on the ORC notice board and to club representatives. 

 

 

 

   

 


