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Did you know our
foundations are
400mm deep?

Installation
Play Equipment Instructions
All eibe equipment comes with it’s own unique set of installation instructions these
not only guide the installers to make sure the equipment is installed exactly as it
was to get it’s TUV certificate but also to number and label every part of the unit for
easy effective installation. This means ordering spare parts is a quick and effective
even if the product is modified over time. The installation instructions always
remain unique to you.
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Impact-attenuating surface according to EN 1176: for outdoor playground equipment only!
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The Team:
We aim to use our own installation teams for all our
groundwork’s playground installations, this means
we can keep tight control over standards and
quality issues. Regular training is provided from
changes to the HSE to important updated from the
British Standards. It is key for us to provide and up
to date installation method leaving a clean bill of
health from the independent inspection.
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Foundation plan showing in-situ concrete footings made from C20/25 concrete.
(Leave foundations to harden for at least 14 days before mounting the equipment.)
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Summary:
A full set of installation instructions will be
provided for this project.
Includes full installation procedure
All parts have unique code identifier
Various foundation and fixing methods provided
Scope of delivery
Maintenance guide
Details on warranty and parts guarantees
Guidance on wood protection
Elevation and plan views
Proof of maintenance sheet
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Independent inspection:
All our playgrounds get inspected by a member
of the RPII, this is the register of inspectors
international, very much like RoSPA which is available on request as an alternative
play inspection body.
Part subject to wear (not
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part of our warranty)
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Guarantees of Spare Parts

eibe will offer the following guarantees on our playground and associated safety surfacing and installation:

Terms of Guarantee

eibe Playground Equipment:

Please note that the Guarantee period will commence following completion and contract sign-off. For guarantees to remain in effect
for their duration the Customer has a responsibility to adopt a suitable maintenance regime for all aspects of the play environment
(please see eibe’s recommended maintenance below). All inspection and maintenance undertaken by the Customer, or by others on the
Customer’s behalf must be recorded, detailed and documented. Maintenance records will be requested when a claim against eibe’s
guarantees are made.
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Guarantee Cover
Time
35 Years
15 Years.

Where inspection and maintenance records cannot be produced then eibe will not be responsible for honouring the guarantees
offered. On the basis that recorded inspection and maintenance documentation can be produced then eibe will uphold the guarantees
offered. Misuse of any aspects of equipment or the play environment, acts of vandalism/anti-social behaviour, or general wear and tear
through frequent use is not covered by the guarantees.
5 Years

Availability of Spare Parts
Spare parts are made available for the life of all eibe equipment, whether the requirement is to replace a single element or an entire
unit.
With respect to the lead times associated with spare parts, these are as follows:
24/48hrs – For standard screws and fixings etc.
1 Week – For elements such as swing seats, connection elements, ropes etc.
3 Weeks – For structural posts, slides etc.

2 Years

Wood
Metal
Steel Structural Elements
Steel Structural Elements
Guarantee for decomposition Guarantee for non- corrosion of stainless steel, galvanised, and
and fungal decay for all
powder coated construction elements.
robinia timber, all oil glued
laminated larch, all pressure
impregnated softwood
timber, and oiled glued
laminated eucalyptus
Guarantee for breaking and malfunction caused by construction, workmanship and material
selection
Guarantee for malfunction and breaking for moving parts, bearings, springs and nets (Wear and
Tear).

Playground Safety Surfacing:
Time
5 Years
5 Years

Guarantee Cover
For all EPDM Wetpour safety surfacing, Rubber Grass Matting and Rubber Bonded Mulch
For all Play Bark and Wood Chip, Play Grade Sand

Other:
Time
1 Year
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Guarantee Cover
Covering all workmanship elements including concrete foundations, and hard and soft landscaping i.e. planting,
mounding etc.
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Aftercare and Maintenance
Maintenance
eibe playground equipment is designed and manufactured with a minimum maintenance requirement. Inevitably with any play
equipment, maintenance activities will be required and shall be undertaken to ensure equipment longevity and to maintain
compliance with the relevant standards.
The following regime is recommended for all eibe play equipment:

Quarterly Checks

Support
eibe supplies all relevant installation and maintenance instructions for each piece of equipment . This references the information
provided above and in addition, provides specific requirements for the item of equipment. Combining the installation and
maintenance instructions ensures that individual parts can be clearly identified and provides an understanding of how the
equipment is assembled which will assist with any maintenance requirements.
Where required, eibe supply specialist tools in order to carry out the required equipment maintenance – examples of this include
specific drill/screw pieces in order to tighten anti-tamper fixings.
Should the Customer wish to receive installation/maintenance instructions for each piece of equipment suggested as part of this
tender response, these are readily available.

We recommend that a thorough check of all play equipment and entire play areas are conducted on a quarterly basis. Checks should
include the above and, in addition, should include checks to ensure that all fixings are tight using the correct tools and correcting
where not. In addition, undertaking a more thorough check to identify any wear to any moving parts, ropes, or fixings, and where
appropriate taking remedial action.

Annual Checks
We recommend that an annual inspection is carried out, which would include the above recommendations. In addition, eibe
advises that a qualified Independent Inspector carry out an inspection and produce a report of the play area and equipment to
ensure that all elements remain sound, and in line with the appropriate standards. Where potential issues are highlighted then
remedial action shall be taken.
Please note that the above information is based upon eibe’s experience and recommendation only. Each play area and item of play
equipment is different; therefore the Customer should instigate an appropriate maintenance plan, taking into consideration this
guidance to ensure that all play areas and play equipment remain available for use.
Based on experience, equipment is likely to require more regular maintenance during the first three months following its
installation. This is on the basis that the equipment is adapting and acclimatising to its environment, and in addition during this
period the amount of usage is likely to peak. Therefore, maintenance teams should plan for this and react accordingly.

Durability
Whilst all types of equipment, features and elements within a public open space are potentially at risk from damage and wear from
excessive use, eibe ensures that through careful design, quality manufacturing and extensive experience in developing public play
environments, our product characteristics are:
All materials used are of the highest quality, and designed specifically for heavy and potential inappropriate use.
All appropriately treated where possible to be fire retardant
All include anti-tamper fixings
All equipment is modular allowing individual components to be replaced separately
All fixings and areas for maintenance are assessable and can be reached without the need to remove sections of equipment
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Aftercare
eibe can provide aftercare services; not just parts supply, but inspection and assistance with future maintenance.
In addition to the recommendations on maintenance and the supply of documentation needed to conduct and carry this out, eibe
will appoint a dedicated Play Consultant in order to assist with any questions, queries, or issues which the Customer may have
following contract award and project completion.
Your Play Consultant will be your main point of contact for any contract related queries. This will provide you with a single point
of contact rather than numerous, ensuring clear and consistent lines of communication for all contract queries, which may include
meetings, site visits, phone and email communication.
The Play Consultant will be supported by our Project Manager and Project Administration team to ensure continuity of service and
after care during the contract delivery stage and beyond.
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