Nether Wallop Parish Council Accessibility Statement
This accessibility statement applies to the Nether Wallop Parish Council website: 

This website is run by Nether Wallop Parish Council. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· change colours, contrast levels and fonts
· navigate most of the website using just a keyboard
· navigate most of the website using speech recognition software
· listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver)

We’ve also made the website text as simple as possible to understand.
AbilityNet has advice on making your device easier to use if you have a disability.

[bookmark: _Toc53602673]How accessible this website is
We know some parts of this website are not fully accessible. You can see a full list of any issues we currently know about in the Non-accessible content section of this statement.

[bookmark: _Toc53602674]Feedback and contact information
If you need information on this website in a different format like accessible PDF, large print, easy read, audio recording or braille:
· email nwpc.clerk@gmail.com
· call 01264 783593


We’ll consider your request and get back to you within 28 days, but often much sooner.
If you cannot view the map on our ‘contact’ page, call or email us for directions.

[bookmark: _Toc53602675]Reporting accessibility problems with this website
We’re always looking to improve the accessibility of this website. If you find any problems not listed on this page or think we’re not meeting accessibility requirements, contact: Gail Foster on nwpc.clerk@gmail.com or 01264 783593.

[bookmark: _Toc53602676]Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).

[bookmark: _Toc53602677]Contacting us by phone or visiting us in person
Please contact the Clerk on 01264 783593 if you would like to visit us in person. An appointment can be scheduled at the Village Hall, The Square, Nether Wallop, SO20 8EX.

[bookmark: _Toc53602678]Technical information about this website’s accessibility
Nether Wallop Parish Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

[bookmark: _Toc53602679]Compliance status
This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 AA standard, due to the non-compliances and exemptions listed below.

[bookmark: _Toc53602680]Non-accessible content
The content listed below is non-accessible for the following reasons.

[bookmark: _Toc53602681]Non-compliance with the accessibility regulations

The cookie policy accept button appears before the information explaining what the accept button is for. This fails WCAG 1.3.2 Meaningful Sequence (A) and 2.4.3 Focus Order (A). We understand this is a website supplier issue which is prevalent to websites they provide. We have raised this issue with them, and are awaiting their fix.

There are issues with focus contrast across the website making it hard for some users to see where their cursor focus is when navigating with keyboard. This fails WCAG 1.4.11 Non-text Contrast (AA). We understand this is a website supplier issue which is prevalent to websites they provide. We have raised this issue with them, and are awaiting their fix.

There are various contrast issues across the website in the form of links and some buttons such as on the contact and planning tracker pages. This fails WCAG 1.4.3 Contrast Minimum (AA) and 1.4.11 Non-text Contrast (AA). We understand this is a website supplier issue which is prevalent to websites they provide. We have raised this issue with them, and are awaiting their instructions on how to fix the contrasts.

On some pages such as the news and planning tracker pages there are filter fields which are not clearly labelled. This fails WCAG 3.3.2 Labels or Instructions (A). We understanding this is a website supplier issue which is prevalent to websites they provide. The planning tracking service is not functional. We have also raised this issue with the Borough Council which provides the data regarding planning applications. You can access the Borough Council planning applications on their website.

There are various problems with the Planning tracker page in addition to those issues already mentioned. There are issues with focus indication and content order. This fails WCAG 1.3.1 Info and Relationships (A) and 2.4.7 Focus Visible (AA). 
We have asked the website provider to fix this issue and liaise with Test Valley Borough Council until it works correctly. As above, see TVBC website.

[bookmark: _Toc53602682]Disproportionate burden
At this time, we have made no claims of disproportionate burden.

[bookmark: _Toc53602683]Content that’s not within the scope of the accessibility regulations
[bookmark: _Toc53602684]Portable Document Format (PDF) and other documents
Some of our PDFs and Word documents are essential to providing our services. By September 2020, we plan to either fix these or replace them with accessible HTML pages if they are documents written by us. It is noted that many documents are derived form templates provided by other organisations or IT packages and we are unable to fix these.

The accessibility regulations do not require us to fix PDFs or other documents published before 23 September 2018 if they’re not essential to providing our services. For example, we do not plan to fix historical council meeting minute documents published before 23rd September 2018.

Any new PDFs or Word documents we publish will meet accessibility standards.

[bookmark: _Toc53602685]Online Maps
Our service includes the use of online maps to show certain geographical information. These are not used for navigational purposes and are exempt under the regulations. If you require the information presented in an online map in a different format, please contact us to discuss reasonable adjustments.


[bookmark: _Toc53602686]What we’re doing to improve accessibility
Nether Wallop Parish Council is doing the following to improve accessibility. The Clerk reviews as many documents as possible before uploading to the website and Councillors check anything posted periodically.

[bookmark: _Toc53602687]Preparation of this accessibility statement
This statement was prepared on 14 December 2020. It was last reviewed on TBC.

This website was last tested on 14/10/2020. The test was carried out by All Able Ltd.

All pages of the website were tested along with a sample of the documents from each area of the website.
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