	[image: PBTR_logo_vertical]
	INSERT CLUB LOGO HERE
(MAX SIZE 8CM WIDE)



[image: C:\Users\mokey\OneDrive\Documents\Biddenden Bowls Club\Pictures\Maids 3.jpg]           Biddenden Bowls Club
 ELECTRONIC communication & Social Media policy
Our commitment
Electronic communication is essential for sharing club news and information with our members as well as those in the community with an interest in our bowls club or bowls generally. Our communication will be timely, appropriate and related to club business.
What we will do
We use a range of electronic tools to communicate with our members and people in the community.
Our communication will protect members’ privacy, maintain clear boundaries and ensure that bullying and harassment does not occur.
We will continue to develop a Social Media Policy to address the particular issues arising from the use of social media. 
A specific committee member(s) will be appointed to provide accountability and control over material published on our club’s website and any related discussion groups or social media websites, such as Facebook, YouTube or Twitter.
Website and Facebook Page
Our website and Facebook page will include current information, photos and videos on such topics as: fixtures, competitions, social events, policies, club news, bowls news, coaching and tips, guidelines for members, club contact details.
No offensive content or photos will be published. 
If we intend to publish a photo of a young person under 18 or a vulnerable adult, we will first seek permission from his or her parents or carer and the young person or vulnerable adult themselves. We will take care not to provide identifying information.
Where a published photo is looking to recognise the achievements of an individual bowler/bowlers by publishing their name with their photograph no other personal details will be shown.
Any contact details of club officials or coaches will only be published with their prior consent e.g. telephone numbers.
Any copyrighted or borrowed material will be referenced to show the original publisher or author.
We will seek feedback from members to improve the information available on the site.
SMS, WhatsApp and email
Committee members, coaches and team captains may use SMS, WhatsApp and email to provide information about competitions, training, club-sanctioned social events and other club business, however:
SMS and WhatsApp messages should be short and about club/team matters
email communication should be used when more information is required
communication involving young people under 18 will be directed through their parents.
What we ask all members to do
We expect our members to conduct themselves appropriately when using electronic communication to share information with other members or posting material on public websites connected to the club.
Electronic communication:
should be restricted to club matters
must not offend, intimidate, humiliate or bully another person
must not be misleading, false or injure the reputation of another person
should respect and maintain the privacy of members
must not bring the club into disrepute.
Coaches and others who work with children and young people must direct electronic communication through the child’s parents.
Failure by members to adhere to this policy could result in disciplinary action being taken under the terms of the club’s constitution. 
The Club is mindful that not all members use or have access to electronic communications and social media. Ensuring that effective communication is maintained with such members through various non electronic methods rests with the club committee.
The club’s Privacy Notice should be read alongside this Electronic Communication and Social Media Policy.
This policy was reviewed and updated 26th October 2020 and takes into account the creation of the new Facebook Page.   This policy was first implemented in April 2018   Next Review Dec 2022    V1.2
This information provided by Play by the Rules is not intended as a substitute for legal or other professional advice.
www.playbytherules.net.au 
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