Reception | Swaffham Town Council

Subject: FW: Complaint?

From: Deputy Clerk | Swaffham Town Council <deputyclerk@swaffhamtowncouncil.gov.uk>
Sent: 11 March 2021 12:11

To: Town Clerk | Swaffham Town Council <townclerk@swaffhamtowncouncil.gov.uk>
Subject: FW: Complaint?

Richard

| sent this quick response to this gentleman as he had not included where the traps were or dates of problem.
Meanwhile our outside team collected two traps from the rec that had been dug up. (we don’t know by whom) and
informed the molecatcher.

| think this is one for the Rec committee although | am not sure how you solve it without closing the rec when treating
for moles. | assume you haven’t heard from the gentleman further?
Regards

Claire Smith
DeputyTown Clerk

Swaffham Town Council, Town Hall, 4 London Street, Swaffham, Norfolk, PE37 7DQ
Tel 01760 722922 www.swaffhamtowncouncil.gov.uk

Email disclaimer:

The information contained in this email is confidential and intended only for the person or organisation to which it is addressed. If you have received it by mistake,
please disregard and notify the sender immediately. Unauthorised disclosure or use of such information may be a breach of legislation or confidentiality and the
content may be legally privileged. Any improper dissemination, forwarding, printing, or copying of this email is strictly prohibited. Emails sent from and received by
employees of Swaffham Town Council may be monitored. They may also be disclosed to other people under legislation, particularly the Freedom of Information Act
2000, GDPR, the Data Protection Act 2018 and the Environmental Information Regulations 2004. If you have contacted the Council for a service any personal data you
share will be used to help you access its services, or to answer your enquiry in line with our Privacy Policy. For full details of your rights please visit our website at
www.swaffhamtowncouncil.gov.uk Unless this email relates to Swaffham Town Council business it will be regarded by the Council as personal and will not be authorised

by or sent on behalf of the Council.

From: Reception | Swaffham Town Council
Sent: 04 March 2021 15:12

To: L R T e
Subject: RE: Complaint:



Thank you for your email, please send the details of your complaint to the Town Clerk. You can do this in writing to
Town Hall, 4 London Street, Swaffham. PE37 7DQ or email townclerk@swafffhamtowncouncil.zov.uk

Kind regards
Claire Smith

From:

Sent: 04 March 2021 10:40

To: Reception | Swaffham Town Council <reception@swaffhamtowncouncil.gov.uk>
Subject: Complaint?

| can't find anywhere on the website to file a complaint.

| was with my children in the party the other day and my 6 year old picked up a mole trap that was exposed!
This is undeliverable dangerous and highly irresponsible.

Please let me know how to file an official complaint.

Thank you,



