


Notes
SALC Meeting held at 7.30pm, 30th January 2020, at the Craven Arms Community Centre.

Presentation by Richard Woolley, Connexus Housing.

An informative presentation describing who Connexus are, what they do and what they hope to do in the future.  

Connexus are an independent company.  Created from the merger of South Shropshire Housing and others, in 2017.  Based in Craven Arms, covering an area from North Shropshire to South Herefordshire.  Focus is on Housing - current housing stock approx 10,500 - and Accommodation-based services i.e. 

· Rental of affordable and social housing, shared ownership and some outright sales (Shrewsbury)
· Maintenance
· Housing stocks
· Ludlow Foyer & Shropshire Domestic Abuse Unit
· Future developments

Reference to Connexus wishing to build in rural local communities, in the right places.  Mention was made to the new developments about to come on stream in Craven Arms and Bishops Castle and the ‘PassivHaus’ scheme at Much Wenlock.  Request made for local councils to engage more with Connexus.

Various questions asked by those present at the meeting included:-

· Request for more housing designed with full disabled access.
· Similarly for the elderly – so that they can remain in their communities.
· Comment that Connexus could make more effort to communicate with local communities & parish councils.
· What criteria are used for allocating local housing to local people?
· Are Connexus connecting with ‘Right Home Right Place’?

One member present raised what he considered to be serious issues regarding the governance, Due Diligence  and general performance of Connexus as a company and some discussions on this took place. 

To conclude his presentation, Richard Woolley highlighted the ‘Connexus Road show’ public information meeting, 5th February at Lydbury North Village Hall.  All welcome.




Contd/2.
Presentation by Tom Blackburn-Maze – Highways Consultant

There then followed a second presentation by Tom Blackburn-Maze (T B-M) the Highways consultant (& unfortunately since dubbed ‘Pot Hole Guru’). He was appointed by Shropshire Council in January of this year so has only been in the job for 4 weeks.  Contract runs to June this year.

Obviously much interest in what he had to say. Many including:-

Shropshire Council’s (SC) response to road damage reports needs to be improved/changed.  Requests for road repairs not being responded to quickly enough.  Staff at S C have been swamped & they are very demoralised.   Action already taken place to make improvements to the Customer Service Centre/First Point of Contact and to make website more user-friendly.
Tom B-M is to carry-out investigations into many aspects of the Shropshire Council’s Highways Dept. and S C’s highways contractors, Keir, and their work practices.  Timing and quality of repairs is ‘dreadful’.  Focussing on permanent repairs.  Prevention rather than cure.  New machinery in place.  Local contractors to be used to supplement Keir.

As can be imagined there were many more questions asked at the conclusion of T B-M’s presentation.

The meeting continued with various other SALC business.  Issues and updates discussed included:-

Car Park resurfacing/Council Tax Referendums/Boundary Review/Award scheme for Parish Clerks.

Severn Trent and giving £10 million over next 5 years, to charities including parish councils.  Link to be sent out to parish clerks.

A Financial report followed to end the meeting.

Date of next SALC Meeting – Thursday 25th May.
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