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POWER CUT?
CALL 105

DO YOU KNOW WHO TO CONTACT IF
YOU HAVE A POWER CUT?

105 IS THE NEW NUMBER TO CALL.

It’s free of charge and will put you through to your local
network operator who can give you help and advice.

ABOUT 105

YOU CAN CALL 105 TO REPORT OR GET INFORMATION
ABOUT POWER CUTS IN YOUR LOCAL AREA.

You can also call 105 if you spot damage to electricity power lines and substations that could put
you, or someone else, in danger. If there’s a serious immediate risk, you should call the emergency
services too.

105 is a free service, available to people in England, Scotland and Wales.

You can call the number from most landlines and mobile phones.
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FIND YOUR NETWORK OPERATOR

To determine your Network Operator, please enter your postcode below and press ‘Find’

E.G. BS1O E.G. 6PY

ELECTRICITY NETWORK OPERATORS
CONTACTING YOUR ELECTRICITY NETWORK OPERATOR

Electricity network operators are the companies that keep your lights on. They manage and
maintain the underground cables, overhead wires and substations that bring electricity into homes
and businesses. They are the people you should contact if you experience a power outage - no
matter who you pay your bill to.

There are several electricity network operators that cover different parts of Great Britain, powering
our communities. Wherever you live in England, Scotland or Wales, 105 will put you through to the
electricity network operator in your area.

105 is just one of the ways that you can contact your electricity network operator. They can also be
contacted directly by phone or via their website, and most network operators are on social
media too.
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