SURVEY

1. How would you rate the club facilities at PLCIBC?
Very good

good

satisfactory

poor

very poor

2. Are there any notable reason for your answer to question 1? Please refer to specific areas.....

3. How would you rate the condition of the interior of the bowls hall?
4. Are there any notable reason for your answer to question 2? Please refer to specific areas.....

5. With 1 being the worst and 5 being the best, how would you rate the following?

Level of service

Quality and range of the beverages

Beverage pricing

Wouality and range of snacks/food

6. What changes / additions would you like to see to the range of products on offer in the bowls hall?

7. The club runs various events throughout the year, if you attended with 1 being the worst, and 5 being the
best, how would you rate these events?

Charity day

Open day

John

sponsors evening

8. With reference to your answer to question 7, which type of event have you attended? If you have not
attended any events, is there a reason? Do you have any suggestions for future functions?
9. What do you think PLCIBC does well?

10. In your opinion, what could PLCIBC do better?

11. Please use the space below for any further comments / feedback.



12. First name Last name

13. Are you a member of PLCIBC?
no
yes, full member
yes, disabled member

yes, junior member

14. If your answer to question 13 is no, is there a reason why you chose not to be a member of PLCIBC?

15. Please subscribe me to the PLCIBC newsletters
yes
no

16. e-mail address

17 Please contact me regarding my comments
yes
no

18. Please contact me by phone

eg. 01752 123456



