BROWN CLEE PPG MEETING – Tuesday 21st July 2026#

PRESENT				PRESENT 		APOLOGIES
Rosemary Abbiss						Will Ranson
Yemmi Agbebi		Richard Slater		Karen Lewis
Debs Jones			Rita Slater			Ruth Gosling
Caroline Arnold		Janet Cartwright		Alan Jones
Fiona Boliver			Anthony Cartwright		Irene Jones	
Felicity Burchnall		David Howells		Jill Scurfield
Clive Cartwright		Linda Howells		Jackie Dorrell
Linda Miles Cartwright	Colin Barton Smith		Richard Dorrell
Tony Clarke			Norman Fenn			Gill Severn
Sheila Clarke			Graham Jones		Susan Goodwin
Joanne Parker			Roger Barker			Brian Cox
Denise Davies		Ann Peters			Sue Crichton
Pamela Dicer			Gerald Peters			John Rowland			
Geraldine Vaughan		Claire Bradley		Christine Wilkes
Bill Lewis			Julia Rose			Robert Wilkes
Karen Lewis			Ade Robinson			John Williamson
Helen Watson		Sheila Thomas		Ann Sutcliffe
Rona Markland		Stuart Wentworth		Steve Sutcliffe
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Minutes of the last meeting :  The chair apologised for the incorrect interpretation of what had been said by Dr Bravey at the last meeting.  Amended minutes ….
Paras 1 and 2 unchanged.  Paras 3 and 4   should read ‘ Triage of all GP appointment requests.  From 5th May all patients wishing to see a GP should complete an eConsult request (available from 8.30am  to 6.30 pm) giving as much information as possible, and attaching photographs or any other relevant facts which will help with the triage process.  Clinical staff will review these at 3 intervals during the day and patients will receive feedback (eg an appointment, some advice or a prescription) within 48 hours.  
Patients unable to use the online system can still telephone the Surgery and a Receptionist will input data to the eConsult system on their behalf.  

Tina apologised for ineligible Diabetic patients being invited to hear about an initiative which did not apply to them at the last meeting.
Update from the Practice – Dr Clare Bravey
Dr Bravey reported that the Practice was actively looking for another Partner, and that the Practice needed to be a 3 or 4 Partner organisation in order to give it stability in the event that a Partner wished to leave.  Currently the Partnership is made up of Dr Bravey and Dr Bassett.  Dr Mulvihill is a salaried GP working 8 sessions a week.  Drs Railton, Matthews and Jones are working on a Locum contract basis, which give flexibility to the Practice.  

In response to a question Dr Bravey said that there is some guidance about the number of sessions per 1,000 patients.   (currently guidance  is 35 to 57 GP appointments per 1,000 patients, and the  16 session provision proposed by Dr Bravey is in line with the guidance)  

On eConsult, Dr Bravey explained that some GP time is required to review these and that 40 forms a day is tough to manage.  She agreed that some training for patients on how to take any photographs they wish to attach, would be helpful.   She was asked about patients who work full time having difficulty finding time to complete the form, she said the Practice were considering a trial during August when the system would be available earlier in the morning.   ( NB  this trial is active now) 

The eConsult system is also not available during staff training sessions when GPs may be out of the building all afternoon.  The Practice must keep training up to date for example with new infection control requirements.  

Dr Bravey said that the MedLink system which contacts patients when any chronic disease reviews are due, only results in information from 50% of patients at the moment and that those who do not want to use this system can make an appointment to see a Nurse who will complete the review with them in person.   The Practice is planning to provide scales in the surgery to help patients report their height and weight.    She asked that PPG members try to spread the positive message that these new systems are designed to ensure that all patients get the right level of care for their conditions.
There was a question regarding confusing communication from the Practice with one patient getting a text message appointment reminder from Brown Clee, and on the same day an email from no-reply-uk = patientsknowbest.com, giving details of an appointment following an EConsult request.   On delving the patient  found that this email service is provided by the Midlands Partnership University NHS Foundation Trust.  It was suggested that the Practice Manager should be invited to the next meeting in order to give some clarity about procedures, and assurance about patient confidentiality. 


Geraldine Vaughan - introduction to the Good Boost programme.
This is an initiative to help to provide exercise appropriate for patients with Musculoskeletal (MSK) issues at various Leisure Centres in Shropshire.  Currently Bridgnorth is offering this, and Ludlow is starting in August.  To access these services first talk to the Physiotherapist working out of the Brown Clee and he will do a referral.  Appropriate exercises will be prescribed and users will be supported by a tablet (computer) which will guide and record their progress.  Sessions may take place in the gym or in the pool (computer is waterproof!), and there is a charge for these sessions.  Patients can also use a free App ‘myrecovery’  .. and one patient who was already using this, spoke highly of it.  The App can be found in the App Store or on Google Play.   (NB  posters from Ludlow Teme Leisure will be sent to you on a separate mailing).


PPG matters.   The Chair told the members that she would not be standing for election to the committee for a further year.  After more than 10 years of service she feels that the time is right for a new committee to make a relationship with a new Partnership team and continue to pursue the mission of ‘working with the Practice for the benefit of patients’.   She explained that there will be at least 2 vacancies on the committee and said that she hoped PPG members would come forward to devote some time and energy to this very worthwhile cause.    

  
The next PPG meeting on Tuesday 20th October 2026 will start with the AGM and the election of a new committee, and be followed by a short Open Meeting.  

