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Kings Hill Sports Park (KHSP) was gifted to Kings Hill Parish Council (KHPC) by Liberty Property Trust (UK) Ltd and Kent County Council for the benefit of the local community.  KHPC run the facilities on a not-for-profit basis. Terms and Conditions of Use
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General
1.1. All activity must be supervised by an adult and each group is responsible for its own first aid provision.
1.2. The hirer is responsible for the good conduct and behaviour of all participants associated with the booking.  A visitor’s code of conduct policy is available on request.
1.3. We reserve the right to eject anyone considered to be objectionable from the site and the hirer will be liable for any costs that arise from this.  Such behaviour may result in any future bookings being cancelled. 
1.4. Consideration should be given to other users.
1.5. The correct insurance policy must be held by the group / club / organisation prior to any activity taking place on the pitches. 
1.6. The hiring agreement constitutes permission to use the premises and confers no tenancy or other right of occupation on the hirer.
1.7. KHPC do not accept responsibility or liability for any loss and/or damage to vehicles, valuables and personal belongings left, lost or stolen anywhere on the Sports Park grounds or buildings.
2. CCTV/Drones
2.1. The Sports Park has a number of CCTV cameras installed for Health and Safety and security reasons.  The CCTV policy is available on request.
2.2. The CCTV camera recordings may be used in evidence against individuals and/or groups who contravene any Sports Park policies.
2.3. Kings Hill Parish Council prohibits the use of Drones at the Sports Park unless authorised to do by the Sports Park Manager. Authorisation must be requested in writing with proof of public liability insurance attached.
3. Dress Code
3.1. Shirts and tops must always we worn in all public areas of the site.  Excessive undressing should not take place in a public space.
3.2. No Training Clothing to be worn in the Sports Bar
3.3. No Football Boots to be worn inside the Pavilion
4. Food and Drink
4.1. Only food and drink purchased at the Sports Park Café or from its vending machines can be consumed within the pavilion building.
4.2. Food and drink cannot be sold outside of the pavilion budiling.
4.3. No chewing gum is allowed in the pavilion building.  Please dispose of any chewing gum carefully in the bins provided.
4.4. [bookmark: _GoBack]3G and grass pitch side food and drink service is prohibited by the hirer.
5. Smoking
5.1. No smoking is allowed anywhere with the Sports Pavilion or within or around the 3G pitch except where signs are displayed. The allocated smoking area is at the side of the Pavilion where a smoking bin is provided.
6. Alcohol
6.1. The hirer is not permitted to bring their own alcohol onto the site.
6.2. The bar reserves the right to ask customers for identification.
6.3. Anyone found to be purchasing or supplying alcohol to persons under the age of 18 will be asked to stop, the drink will be removed from the minor and the police called.
6.4. Illegal substances are not permitted.
7. Driving / Parking
7.1. The Sports Park access road is governed by a 10mph speed limit which must be adhered to.
7.2. Visitors must park within the designated parking areas only and not on the access road, verges, pavements or in the surrounding residential streets.
8. Animals
8.1. No animals are allowed on the 3G pitch.
8.2. All animal mess should be disposed of in the bin provided.
9. Lost Property
9.1. Any belongings left on the premises will be removed and stored in lost property for a period of 6 weeks only before disposal.  
10. Litter / rubbish
10.1. All litter and rubbish should be placed in the bins provided throughout the site.

11. Reporting 
11.1. Any problems or damage must be reported to a member of staff at the earliest opportunity.
11.2. Hirers must report all accidents involving injury to the public to a member of staff as soon as possible and complete the relevant Accident Book paperwork as requested.
12. Fire Safety 
12.1. In observation of Fire regulations, we have strict limitations on numbers of people able to occupy the pavilion, please contact the management for details.
12.2. Fire exits must not be obstructed in any manner at all.
12.3. It is the hirers’ responsibility to ensure that fire procedures displayed on site are verbally communicated to them and they must then communicate these to their teams and spectators.
12.4. Fire equipment must be kept in its proper place and only used for its intended purpose.
12.5. In the event of a fire, everyone must vacate the building and meet at the assembly point and must not re-enter the premises until it is has been deemed safe to do so and the fire alarm has been switched off.
13. Signs
13.1. No alterations or additions may be made to the premises nor may any fixtures be installed or placards, decorations of other articles be attached in any way to part of the premises.  Any posters, decorations etc should be attached to free standing supports.  Any damage caused to the premises will be charged for.
13.2. All signs, banners or placards that a Hirer wishes to erect on or around the pitches or external to the Pavilion needs to be authorised by the Sports Park Manager. If it is a Commercial Company wishes to place a banner up around the Facility a charge of £30 will be added to the invoice. 
14. Nuisance to others 
14.1. Use of loudspeakers, radios, stereo systems or other similar devices externally is prohibited other than personal music players fitted with earphones. 
14.2. The hirer must ensure that the minimum of noise is made on arrival and departure, particularly at night.
15. Complaints  
15.1. All complaints should be made to the Sports Park Manager in the first instance.  Formal complaints should be made in the writing to the Clerk by post or email to clerk@kingshillparish.gov.uk. 





1. General & Payment of Bookings Terms and Conditions of Hire


1.1. Block and casual bookings must not be sub-let or transferred to another third party.  KHPC reserves the right to immediately cancel a booking when it has been sub-let or transferred.
1.2. All applications for hire of the facilities must be made in writing using a booking form obtainable from the Sports Park Manager.
1.3. The person signing the booking form is deemed to be the hirer.
1.4. The hire charges will be reviewed on a yearly/seasonal basis and hirers notified of the change 3 months in advance.
1.5. A booking is not considered received unless a signed booking form has been received.
1.6. KHPC reserves the right to cancel any session to accommodate a major community event.  Where possible KHPC will provide a minimum of 1 months’ notice
1.7. We reserve the right to change the terms and conditions of hire without prior notice.
 
2. Block Bookings
2.1. All Block booking applications will be considered in January for the following Football Season. All other bookings will be considered on a yearly basis by the Sports Park Manager. All outstanding invoices must be paid by the Hirer for future hire to be considered.  Applications must be in writing using the booking form provided.
2.2. All block bookings will be invoiced monthly in advance and must be paid for within 14 days of receiving the invoice. To secure bookings a copy of the hirer’s insurance must be produced at the time of the booking.
2.3. Any invoice queries should be raised at the earliest opportunity but within 7 days of receiving invoice.  Failure to pay within the time stated may lead to the booking being cancelled. One warning will be given in writing before the block booking will be cancelled. 
2.4	Failure to pay within 14 days will result in a £25 late payment charge.
3. Block Booking cancellation
3.1. If a hirer does not require their particular block booking on a particular week or cancel part of their block booking, they must advice KHPC at least 4 weeks in advance. Failure to comply with this condition will result in the hirer being charged the full amount for the cancelled bookings.
3.2. If a hirer needs to cancel their entire block booking they must submit their notification in writing to KHPC with a 4 weeks’ notice period. Failure to do so will result in the hirer being charged the full amount for the bookings cancelled. 
3.3. [bookmark: _Hlk27045911]All bookings made via an Advanced Pitch Booking Form are non-refundable but may be rescheduled at the sports park managers discretion.
4. Casual Bookings
4.1. Casual bookings must be paid for in full at the time of booking in the same calendar month.
5. Casual Booking Cancellation
5.1. If a hirer does not require their particular casual booking, they must advise KHPC at least 7 days in advance.  Failure to comply with this condition will result in the hirer being charged the total invoice charge.
5.2. All bookings on an Adhoc Basis and one-off bookings must be paid for in full ahead of any hire.


6. Pitches – General
6.1. There is no requirement for KHPC to provide any sporting equipment other than football goals and nets.
6.2. No posters, placards, hoardings or other decorations of any description may be displayed without the prior written consent of KHPC and the hirer will be liable for any damage caused in doing so.
7. 3G Pitch
7.1. Access to the 3G pitch must be via the designated paths / walkways and not over the grass 15 minutes prior to the booking.
7.2. Entrance to the 3G pitch must be via the designated entry / exit gates.
7.3. Only the appropriate rubber moulded studded footwear should be worn by all managers, coaches and players.  Flat soled footwear is to be discouraged.  Footwear with metal studs, blades or spikes is prohibited.
7.4. Player’s bags should be left within the alcoves or edge of the pitch against the fence.
7.5. Only Sports Park staff are to deploy the dividing nets. If hirers do deploy the dividing nets and they are damaged, the hirer will be charged.
7.6. Only Sports Park staff are to operate the floodlighting for the 3G pitch.
7.7. Only drinks in sports bottles can be used on the 3G pitch.
7.8. No food is to be consumed on the 3G pitch.
7.9. Notice to all players and managers, No chewing gum is to be consumed in or around the 3G pitch area. This also includes Coaches and Managers.
7.10. All Spectators must remain outside of the perimeter fencing of the 3G pitch, at all times.
7.11. No animals are allowed on the 3G pitch.
8. Changing Rooms
8.1. The hirer will be responsible for the behaviour and activities of their group whilst in the changing rooms. This includes Away teams that visit the facility.
8.2. Muddy footwear must be removed before entering the pavilion and changing rooms.
8.3. All hirers are expected to have their own welfare policies, controls and monitoring in place.
8.4. All items left in the changing rooms are at the owner’s risk.
8.5. All changing rooms are to be left in a reasonable condition, clean, tidy, and free of damage, litter and debris. Should the Changing Room be left in an unfit state there will be an additional charge of £50 to the Home Team who booked the Changing Rooms for Home and Away Teams. 
8.6. All Changing Room Keys must be returned at the end of hire for all matches, should the key not be returned, a £50 charge will be applied to the home team to pay.
8.7. Hirers will be responsible for the locking and security of the changing room during the hire period.
9. Bad Weather
9.1. The decision to cancel matches or training sessions will be the responsibility of Kings Hill Sports Park Staff.  Their decision will be final. If there are bad weather conditions which results in the facility shutting. Full Charges will still apply to the booking.
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