APPENDIX 6E:   SMARDEN EMERGENCY PLAN:  2-WAY RADIOS
BASIC ETIQUETTE AND RULES
It is important to get familiar with the etiquette of two-way radio communication. This will help improve your overall experience when using your radio.  To make radio communication go more smoothly, over the years certain rules, or etiquette, have been established. Below we have outlined the basic etiquette a radio user should understand. 
* The international radio language is English, except in cases where you are licensed to speak in some other language. 
* When using a two-way radio you cannot speak and listen at the same time, as you can with a phone. 
* Don't interrupt if you hear other people talking.  Wait until their conversation is finished unless it is an emergency. If it is an emergency, inform the other parties that you have a urgent emergency message (see "Emergency Calls" below). 
* Do not respond if you aren't sure the call is for you.  Wait until you hear your call sign to respond. 
* Never transmit sensitive, confidential, financial.  Unless you are certain your conversations are secured with the proper level of encryption for the level of sensitivity, assume your conversations can be heard by others. 
* Perform radio checks to ensure your radio is in good working condition. 
o Ensure the battery is charged and the power is on. 
o Keep the volume high enough to be able to hear calls. 
o Regularly make radio checks to make sure everything is working and that you are still in range to receive signals. 
Radio Usage Tips 
 Be brief and to the point.  
Stay off the radio unless absolutely necessary.  
 Engage your brain before your mouth.  
 Think about how best to make yourself understood.  
 Listen before you begin your transmission. 
 Make sure the channel is clear. Wait a full second AFTER you push-to-talk and BEFORE you begin to speak. This will insure the beginning of your message is heard.  
 Speak ACROSS the microphone rather than into it to improve intelligibility. Use a natural speaking voice. The only way to overcome loud ambient noise is to shield the microphone from the wind, point it away from the source of noise or wait until the noise passes. 
 You should be aware that any portable radio is much less effective when worn on your belt, because your body absorbs the radio signal. This is very noticeable with low powered radios.  
Unless you are within 1/4 mile of the person you are talking to, hold the radio vertically, at face level, with its antenna in the clear. Also be aware, that you will lose more than half of your range if you use the radio inside a metal vehicle or inside a sleet-enforced building
DO NOT shout into the radio.  It only distorts your transmission

