
To fi nd out more information about recycling please visit: 
www.shropshire.gov.uk/waste 

 customerfi rst@shropshire.gov.uk       0345 678 9007

follow Shropshire Recycles on   @shroprecycles    @shropshirerecycles   @shroprecycles

You can now order a new bin to replace your black recycling boxes.
The new bin – which is optional – will make it easier for you to recycle 
your plastic, cans and glass. But it is not for paper and cardboard, 
please continue to use your blue sack for these materials.
The bin which will have a purple lid is being introduced following 
requests from residents and will help us all to recycle more.

How to order your new bin
Visit www.shropshire.gov.uk/waste
Please only call us if you cannot access the online request form 
as we anticipate that our phone lines will be very busy. 

The number to call is 0345 678 9007.

about your recycling service
Important information

Plastic, glass 
and metal

When will I get my new bin?
Deliveries will start from Spring and will gradually be rolled out across 
the county over a number of months.

What do I do with my black boxes?
Please keep them – Veolia’s collection crews will collect the 
mixed recycling from both boxes and bins.

Use them for other purposes - for example for storage or 
planters for the garden. Be imaginative with them!

If you don’t want to hang onto your black boxes, please 
return them to your nearest Household Recycling Centre 
to be recycled.

Thanks for recycling

PROUD TO MAKE 
A DIFFERENCE
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