Isolation and Mental Health Support
Newark and Sherwood Mental Health Support
Annalise Porter is our community recovery coach for the Newark and Sherwood area and you can get in touch by emailing: annaliserc@nottinghamshiremind.org.uk or give Annalise a call on 07305079545
All other enquiries can be made through enquiries@nottinghamshiremind.org.uk or by calling 0800 470 0203
Helplines
Infoline: 0300 123 3393
Email: info@mind.org.uk
Text: 86463
Post: Mind Infoline, PO Box 75225, London, E15 9FS
Our Infoline provides an information and signposting service. We're open 9am to 6pm, Monday to Friday (except for bank holidays).
Ask us about mental health problems:
where to get help near you/ treatment options/ advocacy services.
 If you want support via text, contact SHOUT by texting 85258. This is a free 24/7 confidential text service. It is not a Mind service.
Newark and Sherwood Listening line
Listening Line (befriending service offering regular informal befriending telephone calls to tackle isolation and loneliness) To make a referral email listeningline@nandscvs.org or call
07535134032

British Red Cross
0808 196 3651
redcross.org.uk
Emotional support to help you cope if you are experiencing loneliness, isolation, depression or bereavement. Provides practical help for anyone finding it hard to access food and medication, including support if you live independently. Offers information on getting help during the coronavirus pandemic.
Campaign Against Living Miserably (CALM)
0800 58 58 58
thecalmzone.net
Provides listening services, information and support for men at risk of suicide, including a web chat.
Community Advice and Listening Line (C.A.L.L.) 
0800 132 737 (helpline)
81066 (text HELP plus your message)
callhelpline.org.uk
Provides information and support for people experiencing a mental health problem in Wales.
Papyrus HOPELINEUK
0800 068 41 41
07860 039 967 (text)
papyrus-uk.org
Confidential support for under-35s at risk of suicide and others who are concerned about them.Samaritans
116 123 (freephone)
jo@samaritans.org
Freepost RSRB-KKBY-CYJK
PO Box 90 90
Stirling FK8 2SA
samaritans.org

Open 24/7 for anyone who needs to talk. You can visit some branches in person. Also offers a Welsh Language Line, available on 0300 123 3011 (7pm–11pm every day).
Shout
85258 (text SHOUT)
giveusashout.org
Text message support service for people in crisis.
Switchboard
0300 330 0630
switchboard.lgbt
Listening services, information and support for lesbian, gay, bisexual and transgender communities.

Support for young People
S Stay safe 
If you're feeling overwhelmed, or like you want to hurt yourself, you can ring HOPELINEUK or text YoungMind's Crisis Messenger service and a counsellor will talk things through with you. 
If you feel like you may attempt suicide, or you have seriously hurt yourself, it’s an emergency. You or a trusted adult should call 999 and ask for an ambulance, even during the coronavirus outbreak.
Beat
0808 801 0711 (youthline)
0808 801 0811 (studentline)
beateatingdisorders.co.uk
Under 18s helpline, webchat and online support groups for people with eating problems, such as anorexia and bulimia.
Includes advice and support for those who have an eating problem and are finding things harder during the pandemic.
Become
0800 023 2033 (helpline)
becomecharity.org.uk
Information and support for young people in care, and young care leavers.
Become also has advice related to coronavirus.
Carers Service
Nottinghamshirehub@tuvida.org  Tel: 01158248824
information and support for unpaid carers. Adult Carers
Includes information to support young carers and young adult carers during coronavirus. [image: C:\Users\nickiea\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\IS0ADX6Q\CarerVaccine.png]
The service can support all Carers to receive their Covid Vaccine 
Newark and Sherwood Dementia Information Officer
Amy Hiscock – Dementia Information Officer dementia@nandscvs.org
Telephone: 01636 679539 Mobile: 07884 340658
The Dementia Information Service helps people with Dementia or undiagnosed memory problems; their families and carers, to access the information and support that they need, when they need it. It provides a one-to-one signposting, information and advice service, offering help to access voluntary, community and statutory services.
Age UK Connect- info@ageuknotts.org.uk    01158440011
Citizens Advice- Free, confidential and independent advice on a wide range of topics including debt, housing, benefits and employment. Contact us: Phone: 01623 861769 (Monday-Thursday 9.30am to 4.30pm) or Adviceline Phone 0800 144 8848 Monday to Friday 10am to 4pm or Adviceline Textphone 0800 144 8884 Monday to Friday 10am to 4pm. If you prefer you can email us on advice@sn-ca.org.uk and also Self Help and Web Chat is available via our website : https://www.citizensadvice.org.uk

Newark Foodbank (Open to phone and email referrals - delivering 3/4 days worth of emergency food parcels for those in need)  info@newark.foodbank.org.uk 07307 695 310


If none of these services are suitable and you are in need of support please contact the Newark and Sherwood District Council:
The Humanitarian Response Team
hart@newark-sherwooddc.gov.uk. This inbox is monitored daily and we aim to respond within 2 hours. 
Or call Nottinghamshire county council on 0300 500 80 80 for support
The Hart team can support with complex cases, food, referrals to support services and welfare calls.
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