
CERNE VALLEY  ·  DORSET

FLOOD REPORTING

Report it.

Tell the correct body and log the flood. This is a 
real local problem. 

1   RIVER CERNE – includes Duck St stream and Long St culverts 

Environment Agency

0800 80 70 60
24-hour incident line

3   LOG THE FLOOD
Dorset Council

floodreport.dorsetcouncil.gov.uk
Does not call anyone out

2   SEWAGE AND MAINS
Wessex Water

0345 600 4 600
24-hour emergency line

Life in danger?   Call 999



Who to tell, and why.

Environment Agency 0800 80 70 60
The River Cerne: a blockage, 
damaged banks, or pollution.

Dorset Council 01305 221000
Surface water, groundwater, 
roads, smaller streams and ditches. 
Then log it via the website. 
Logging it does not call anyone out.

Wessex Water 0345 600 4 600
Sewage spills, blocked public 
sewer, or a burst main. 
24-hour emergency line. 

Say what you saw

Time and place 
How deep 
Indoors or outside 
Surface water or sewage

Advice – Floodline 0345 988 1188


	Page 1
	Page 2

