
May 2024 Annual Council Meeting Agenda Item 26.2- Aylesham Road/Holt Street Flooding 

Supporting Report 

 

Introduction: 

This report addresses the ongoing issue of flooding at Aylesham Road/Holt Street in 

Snowdown. The flooding has been a persistent concern for the community, prompting 

formal action from the Parish Council. 

Background: 

The area of Aylesham Road and Holt Street has experienced recurrent flooding, causing 

inconvenience to residents and potentially posing risks to property and safety. The severity 

and frequency of the flooding necessitated intervention from the Parish Council. 

Stage One Complaint: 

A formal complaint was lodged with the Kent County Council (KCC) regarding the flooding 

issue, using their online portal. This complaint, detailed in Appendix A, outlined the 

concerns of the community and urged prompt action to address the problem effectively. 

KCC Response: 

In response to the complaint, the Kent County Council provided a response, as documented 

in Appendix B. However, the response was deemed unsatisfactory by Aylesham Parish 

Council Officers, as it failed to offer a comprehensive solution or adequately address the 

seriousness of the issue. 

Escalation to Stage Two Complaint: 

Given the inadequacy of the initial response from KCC, the matter has been escalated to a 

stage two complaint, as detailed in Appendix C. This escalation signals the determination of 

the Parish Council to seek a resolution to the persistent flooding problem. The Parish 

Council are now awaiting a response from KCC at this escalated stage. 

Conclusion: 

The flooding at Aylesham Road/Holt Street in Snowdown remains a significant concern for 

the community. Despite lodging a formal complaint with the Kent County Council, the 

response received was deemed unsatisfactory, leading to the escalation of the matter to a 

stage two complaint. The community awaits a more proactive and effective response from 

the authorities to address this pressing issue and ensure the safety and well-being of 

residents. 

 

N.Purcell 

Administration Officer 



Agenda Item 26.2- Aylesham Road/Holt Street Flooding Appendix A: 

Aylesham Parish Council wish to express their deep concerns regarding the persistent 

flooding issues at the junction of Holt Street and Aylesham Road in Snowdown. This 

matter was first brought to your attention by Aylesham Parish Council in October 2023, 

reference number 751604 and despite previous reports, it seems that the situation has 

not been adequately addressed. There are currently two reference numbers on the site 

for the issue 787381 and 798135.  

 

Residents in the area have raised alarming concerns about the worsening flooding, which 

poses significant dangers to both pedestrians and vehicles. It is particularly concerning 

that there are no warning signs in place to alert individuals of the potential hazards. This 

lack of signage exacerbates the risk and raises serious safety concerns for the community. 

Children are also having to be ferried across the road to access the train station, as the 

water is so deep, covering the entire stretch of road. Attached are photographs taken on 

Thursday 4th April 2024.  

 

While it is appreciated that efforts have been made to clear the drains, it is disheartening 

to note that despite these actions, the flooding persists, especially during adverse weather 

conditions. It begs the question of whether the underlying issues causing the flooding 

have been effectively identified and addressed.  

 

Furthermore, we have observed that the assigned report number regarding this issue has 

been removed from the tracker on KCC's website.  

 

Given the seriousness of this issue and the potential risks it poses to public safety, I urge 

you to re-address the issue. Additionally, we kindly request clarification on what steps 

have been taken, and what the next steps are to address the issue.  

Given the seriousness of this issue and the potential risks it poses to public safety, I urge 

you to re-address the issue. Additionally, we kindly request clarification on what steps 

have been taken, and what the next steps are to address the issue. 
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