The Council is aware that the plant can give rise to odours and officers have been out in response to complaints in recent weeks. There have been occasions when odour has been witnessed in the surrounding villages. There have also been occasions when they have responded and not witnessed any odour.
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Overall we are confident and can evidence that the installation of the thermal oxidiser has brought significant improvements to the site, and this was acknowledged by many residents. This piece of equipment is the best possible piece of odour abatement plant available for such a site, and goes above and beyond the legal guidelines stipulated by Defra. Many rendering factories don’t have thermal oxidisers, but Bassetlaw Council exerted considerable pressure on Pears over many years to get them to update their technology to the best available. The factory also has two large bio-filters with 20 meter chimneys which are checked, maintained and tested in line with a strict management contract. The site also employs routine and preventative maintenance on all plant and machinery and responds quickly to any breakdowns and does carry spare and replacement parts.

During May/June 2016 the site was subject a number of breakdowns leading to high levels of odour detected on several occasions. These breakdowns were investigated by the Environmental Health Team Leader and the Officer was satisfied at that time that appropriate diligence had been applied to routine maintenance and none of the incidents could have been prevented. On each occasion the breakdown was investigated promptly by the company and measures put in place to repair the faults as quickly as possible. This Authority did send a formal letter to the Company during this period.

When the odours reported are not associated with breakdowns or malfunctions it is significantly more difficult to isolate a cause and thus a remedy or determine appropriate enforcement action. All complaints are recorded, logged and investigated promptly and the company contacted to carry out their own investigations. The company can only be legally sanctioned if their actions are deemed to be negligent or if they directly breach permit conditions. They have a legal defence of applying ‘all due diligence’ to their operations which the council would have to challenge in court if legal sanctions were deemed necessary.  The implication of the due diligence defence is that even if odours are present and causing a nuisance, the council would not necessarily have recourse to take action. This may come as a surprise to many who suffer the effects of the odour, but a defence of applying all due diligence is central to environmental permitting legislation and one which would only be challenged by a local authority if there was very clear evidence of breaches of permit conditions which could and should have been avoided.

The plant is currently undergoing significant expansion and re-development which is causing excess noise in the neighbourhood. The boilers, chimneys and ancillary fuel buildings are currently being re-built and much of the noise is associated with construction work.

Post May/June incidents then dropped off and fell back to low numbers. Disappointingly there has now been another spike in complaints and odour from the site during August. We do know there was another breakdown last weekend and this and the other incidents are being looked into.

We appreciate that this is frustrating for residents. All the more so because they thought when the Thermal Oxidiser was installed that all problems would now be over. However, as we have ALWAYS done, Council officers are taking a proactive approach, will investigate promptly, and will make decisions based on sound facts.

Overall complaints in August 2014 were 3 1/2 times higher than August this year. And August of last year was higher than this year too. I do not say that as any form of acceptance that levels are acceptable, as I do not think that to be the case. It is just to demonstrate that even in a month that has been problematical it has not returned to anything like previous levels of problem, despite what might be said.

This Council will continue to work on investigating what has been going on and will monitor the site closely, and make such decisions as are appropriate based on what is found.

