
Appendix 2 .gov.uk Website updates – Email from NALCNorthumberland

Further to our email to your Parish dated 23rd April 2025 giving notice that NALC would be moving to a new website provider, I am very pleased to provide you with the following update.

On Saturday 7th June the County Committee supported the recommendation to move to HugoFox. 

HugoFox support over 400 Parish Council Websites and is the largest community website provider in the UK, is fully GDPR compliant, WCAG 2.2 AA Compliant and will provide a Hosting and SSL Certificate. 

To make the transition easier HugoFox have offered a 50% reduction for the first 12 months Bronze subscription and the County Committee have agreed to match this (less VAT) offering what is a full year’s free Bronze subscription. 

NALCs existing provider have been given notice, and the existing webservice provided to Councils will terminate on 31st March 2026, which will mean your website will terminate on 31st March 2026. Due to the existing providers situation they are unable to continue supporting NALC or individual Councils past 31st March 2026.

The HugoFox Bronze Package is presently £9.99 + VAT per month and includes:

1. Unlimited pages
1. Unlimited email support
1. .gov.uk website domain included
1. Hosting + SSL Certificate
1. WCAG 2.2 AA Compliant

What next?
Clerks – can you please take this information to your Council and reply to me info@northumberlandalc.uk ASAP, the options are as follows:

1. The Council will move to HugoFox 
1. The Council will move to its own website provider 

If you reply  –     The Council will move to HugoFox  - We will make the introduction to HugoFox to guarantee your full discount, HugoFox will then provide your named persons with access to your Parish Council website and you will have until the end of day on 31stMarch 2026 to transfer files from your existing site and populate your new website. 
You can launch your new site on a date to suit your progress. HugoFox are confident that anyone with basic IT knowledge will be able to build the new site easily, but they do offer a bespoke website build for a fee, please speak to HugoFox individually.

If you reply – The Council will move to its own website provider - you will have until the end of day on 31stMarch 2026 to transfer files from your old site and populate your new website.

Email addresses

On the 1st April 2026 all Parish & Town Councils must have a .gov.uk email or similar authority owned (rather than gmail, Hotmail etc) address.

HugoFox offer a .gov.uk email address service too – 

1 x .gov.uk email address: £2.49 + VAT per month
5 x .gov.uk email address: £9.99 + VAT per month
10 x .gov.uk email address: £17.49 + VAT per month
15 x .gov.uk email address: £24.99 + VAT per month
20 x .gov.uk email address: £32.49 + VAT per month

We are also speaking to other providers to see if we can improve on this offer, so please do not move until we update you. 

If you have any questions, please do not hesitate to contact me
Graeme 
------------------------------------------------------------------------------------------------------------------------------------------------------------ 
Council Recommendations for approval:

1. To remain with NALC and move to Hugo Fox rather than setting up an independent website.
2. To sign up for one council email at this time with the option to add emails for members when the law dictates.
