
Free Advice to Reduce Your Home Energy Bills 

The Environment Centre has launched a ground-breaking 
service to make our homes warmer, greener and cheaper to 
run. 
 
It’s called My Home Made Better, and it offers free and 
impartial advice on everything from insulation and heating 
upgrades, to switching to new energy-efficient technologies. 
 
Experienced energy advisers will simplify complex 
information and dispel myths to guide you through your 
options and help you find the best ways to keep the heat in, 
lower your energy bills, and make your home more 
comfortable. 
 
This is how it works: 

1. You call 0800 804 8601 (or email) to chat with one of the friendly advisers. Lines are 
open Monday to Friday from 9am to 5pm. 

2. You’ll be asked about your property and circumstances, following which you will 
receive tailormade recommendations and your own personalised plan.  This will 
comprise a summary of everything discussed, including recommendations and things 
to consider before taking your next step. 

3. When you’re ready, search the independent directory to find local suppliers and 
installers. 

 
This should be a fantastic new service, and I encourage everyone to make use of it!  For 
more information go to myhomemadebetter.org 


