
23.03.20 
Updated information issued by The Grove Medical Centre regarding vulnerable patients: 
 

“We have now been given the list of the most vulnerable patients who will be 
receiving the letter from the NHS this coming week regarding staying indoors 
and fully isolating. This is 229 patients out of the 12600 we look after. We 
understand this is a worrying time for everybody, but PLEASE would you refrain 
from phoning the surgery to ask if you are on the list. It means that those 
needing medical attention will struggle to get through. The 229 will be 
contacted. If you believe you fit the criteria in the link below and haven’t 
received a letter by 29th March then please contact us then”. 
 

For details of the shielding policy including who is in this cohort of patients, 
please look here: 
 
https://www.gov.uk/government/publications/guidance-on-shielding-and-
protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-
shielding-and-protecting-extremely-vulnerable-persons-from-covid-
19?fbclid=IwAR0zhP2qMcCkTRjlETiePnkGAKEXOu3CErJsNCAwrGMaRFnmbTk4I
fA1s3g 
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