Protect yourself and others

against rogue traders

Most people who call at your home are genuine. But sometimes
people may turn up unannounced and try to sell you services or items
you do not want or need or carry out unnecessary repairs to your
home at inflated prices.

If you're concerned about someone calling at your home,
don’t open your door.

You can: Preventing fraud
e Ask for identification and call their company Together,
yourself (not on a number they provide) to let’s stop
check they are genuine SCAMMEFS.
e Ask the visitor to return another time when [tk Uis
someone can be with you @ never Assume
e Get three written quotes { never Believe
e Ask family and friends for recommendations W always Confirm
e Agree payment arrangements and start Get the latest
and finish dates in writing beforehand, and scam adyvice: ’
never pay in full until you're completely @KentPoliceECU

satisfied with the work.

Pressurised selling on your doorstep is a crime
and you can report it:

o kent.gov.uk/tradingstandards or call 0808 223 1133
e For advice: www.citizensadvice.org.uk/consumer/
e Follow @kent_ECU or email kfas@ecis.police.uk

Contacting Kent Police

Report a non-urgent crime online www.kent.police.uk/report

Talk to us on LiveChat — available 24/7 www.kent.police.uk/contact
In an emergency, if crime is in progress or life is in danger call 999

If deaf or speech impaired, text ‘police’ and your message to 60066
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